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eCosway
Chanae Redquest Form (CRF)

Directions for Use:

e This form must be filled out completely with signed reviewers and approvals obtained before executed by the
eCosway IT staff.
The reviewers required are Managing Director, Operations Manager and Business Representative Manager.

L

e Approval is by the Managing Director.

o  Please type or print in a legible fashion the information requested below.

e  Attach all supporting documentation and submit this CRF to the Operations Manager.

Section 1 (Requester Data)

Change Classification (Tick the classification :) [ LY DEFECT | ¥ ENHANCEMENT
Name: Janelle Tan Employee ID: Date: 9 Oct 2012
Department:  Finance Phone No: 2030 1360 (direct line) Ext:

Section 2 (Change Data)

Application Name or Component Affected: Colombia bank file / finance report for members’ bonus

Change Brief Description: (45 characters) :
1. Remittance amount less than e$15 (net of WHT) shall be thrown to the exception report
2. Calculation of WHT shall be based on e$ and rounded to 2 decimal points
3. Amount in COP shown in the finance reference file and exception report shall have NO decimal point

Change Detailed Description:

Refer to sample shown in the attachment

Section 3 (Change Priority and Justification)

Requester Recommended Priority:  E4High O Medium O Low

4 P
List Justification for the Re uestidﬂange: I B J)/A
Requester Signature: Janelle Tan Yap Kuen Fah L A Date: 9 Oct 2012

Section 4 (DepartmentMarager)
Remarks and Signature

Remarks:

To Be Implemented By (Development/Technical Group):

Department Manager Name:

Date:
Section 5 (Reviewers)
Managing Director: Signature(s)/Date: /
Operations Manager: Signature/Date:
Business Representative(s): Signature/Date:

Section 6 (Change Management (CM) Data)

Assigned Change Request D No: Date:

Remarks:
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