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Testing Requirements & Production Cutover:

Testing Requirements

Please be advised that the TNSPay Support Team does not perform the testing on your website
once it is complete. Below are the testing procedures that apply to all TNSPay merchants as pre-
requisites to receiving a Production Profile.

A minimum of 20 test transactions be performed on your Test Merchant Profile.

Mixtures of all the response codes detailed below are to be present in the test transactions.

The test card numbers can be obtained by contacting the TNSPay Support Team via email
(tnspay-support@tnsi.com).

Response Codes

The test bank simulator is configured to allow the user to change the response received against
the above test card numbers by varying the cent amount for the transaction.

The following table shows how the various response codes can be triggered varying the cent
amount.

Response Name Cent
Code Amount *
0 Transaction approved 00
1 Transaction could not be processed 10
E Transaction declined - contact issuing bank 01
2 Transaction declined - contact issuing bank 05
3 No reply from Processing Host 68
4 Card has expired 54
5 Insufficient credit 51

*For example, to obtain a response code of 1 on a MasterCard, simply send a transaction for
$x.10 against one of the test card numbers.

Note: You cannot use an amount value of ‘00’ to obtain a response code of ‘0’ as this amount is
an illegal value.

Use an amount value of $1.00 or $2.00 or $3.00, etc.
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CSC Response Codes

The following table shows how the various CSC response codes can be triggered by varying the
CSC value.

Response Name CSC Value
Code
M Valid Or Matched CSC 100
S Merchant indicates CSC not present on card -
P CSC not Processed 102
U Card issuer is not registered and/or certified 103
N Code invalid or not matched 104

Production Cutover

All production cutover requests should be submitted in writing by emailing the TNSPay support
team (tnspay-support@tnsi.com).

Please ensure all testing requirements have been met prior to requesting your Production
Cutover.

Production Cutover is available Monday to Thursday between 10am - 4pm (Sydney Local Time).
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