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The purchase of the AvaTax Pro product provides your organization access to
tax research for approximately 1,000 categories of products, services, and
charges. This guide is designed to provide an approach to expedite the set-up
and tax code selection process necessary to begin using the AvaTax Service,
and utilizing the taxability rules associated with AvaTax System Tax Codes to
determine the tax calculated for each of your organization’s product and
service offerings.

There are four primary elements of the AvaTax Service that must be configured
to successfully generate a sales tax calculation utilizing AvaTax tax rules for
your organization’s estimates, quotes, sales orders, invoices, and returns:

J Company Definition
. Nexus Selection
Tax Code Selection
Tax Code Mapping

The AvaTax Pro process offers a completely self-service user interface to
facilitate the configuration of your organization’s AvaTax Tax Profile (e.g.
Company, Nexus, and Tax Codes). This document provides the necessary
information to complete the identification and collection of the required
company-specific data to begin the process, and the AvaTax tools that are
made available to finish the configuration. The following documents and files
are included to support the self-service process:

J AvaTax Pro Requirements - Word document

o AvaTax System Tax Codes - Excel worksheet
Item-Tax Code Template - Excel worksheet

Nexus Identification - Excel worksheet

State Tax Registration Websites - Excel worksheet

Avalara offers a variety of courses through its AvaTax University program,
specifically an AvaTax Dashboard course that provides instruction on the
navigation of and functionality available on the Dashboard that is utilized in
the Pro set-up process. This course, in addition to ERP specific courses (e.g.
Great Plains, MAS, QuickBooks), are free of charge to Avalara customers, and
registration is available via the Avalara User Center
(www.avalara.com/usercenter).
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If there are any questions or requests for additional information in regard to
this process, please contact Avalara Support. A support representative can be
contacted via telephone at our toll free number 1.877.780.4848 - option 2 at
the automated attendant. Standard support hours are from 6:00 a.m. Pacific
through 5:00 p.m. Pacific, Monday through Friday. Requests for assistance can

also be placed online via the Avalara User Center
(www.avalara.com/usercenter).

U Avalara. Making sales tax less taxing.

User Center Home
Knowledge Base l
Contact Support
Submit a Caze
FAQs

[ Welcome to the Avalara User Center
Download Product
Locumgptation From this area you will be able to handle the following tasks:
AwaTax Dashboard
bty Orders
by Products

Account Management

User Management

Contact Us.

Avatax Admin Console & Dashboard

about your business and generate reparts. !

Log in to the User Center, and select the Contact Support or Submit a Case

menu options available on the User Center Home menu.
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In order to begin utilizing the AvaTax Pro service, certain elements of the
AvaTax Dashboard must be configured to recognize your organization and
identify the company or companies conducting transactions from your
organization’s ERP or eCommerce application. The following section of the
Set-Up Guide identifies the process to configure company credentials.

To begin the processing, it is necessary to gain access to the AvaTax
Dashboard. Log-in credentials are forwarded to the individual at your
organization performing the download of the AvaTax product from the Avalara
User Center.

Required information:

J AvaTax Dashboard log-in credentials - provided during download of
AvaTax product from the Avalara User Center

o Company Code - dependent on ERP application utilized by your
organization - see below for code identification process

The AvaTax Service supports a multi-company configuration. If your
organization utilizes multiple companies to transaction business, only one
AvaTax Dashboard log-in is necessary. However, a unique Company Code is
required for each company.

Your organization’s Company Code(s) are dependent on the ERP/eCommerce
application utilized to process business transactions. The section below
identifies the location of the Company Code for the following applications:

Dynamics GP - Great Plains

MAS 90/200

Navision

QuickBooks

Avalara Software Development Kit (SDK) - e.g. custom integration
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Avalara’s standard integration for the Dynamics GP - Great Plains ERP
application utilizes the Company ID (also known as the Database ID) as the
Company Code. To locate the code, open the Dynamics GP application, select
the Tools drop down menu, Company menu, and the Company option.

File Edit View I_mﬁ_ Transactions Inguiry Reports Cards Extras  windows Help

oo | ok, T oo Creco Loy e b || [ O B
e T —— [ ] A i

Lkilities 4 Swsken
Routines 4 Company Company &,—I
e e Cuskomize 4 Pasting k Sccount Forrnak
1+ Tl = = =
_ Add [&l View Integrate 4 User Preferences Fiscal Periods
B User Prefere =R *  FEinancial ¥ Tax Details
Sales k Tax Schedules i iy 2
[ sharteuts Resource Descriptions  # = ; = ] 3 §
e Purchasing »  Shipping Methods
B 2tarlp Inventary b Payment Terms w Remindet ..
[ AwaTax Connect™ Payral b Bank
flg] User Classes Praoject »  Credit Cards ) ; [
Receivables Due 1 Eamments : '
Inkernet Information
+/| Tasks Custom Link Mew Task...
Customer Experie CusbomerYendor Setup
fdvanced Lookups
= g TR =] P I

The Company Setup window is displayed. On the top right corner of the
window, the Dynamics GP CompanylD is found. This is the Company Code
utilized by the AvaTax service.

El Company Setup =]
Compary Mame Fabrikarn, Inc. Compary |0 Twil <:|
Address 1D | [Prirnary u User Defined 1
Mame | Fabrikam. Inc. Uszer Defined 2
Contact | Taylor Stewart-Cray Tax Exempt 1
Address B00 M Clark 5t Tax Exemnpt 2

Tax Registration

Sales Tax Schedule ANATAR
City Chicaga Purchases Tax Scheduls AMAT AR
State IL
ZIF Code BOE10-4283
County | ¥ Security
Country Code | [T Account S ecurity
Country us
Fhaone 1 [312) 436-2671 Ext. D000
Phare 2 (000) 000-0000° Ext. 0000
Phaone 3 (000) 000-0000 Ext. 0000
Fax [312) 436-2836 Ext. 0000

Options Intemet User Defined | Address |

S0 e
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Avalara’s standard integration for the MAS 90 and MAS 200 ERP application
utilizes the MAS Company Code as the AvaTax Company Code cross-reference.
To locate the code, open the MAS application, select the Library Master
module, Main folder, and the Company Maintenance option.

JE\|E Modules My Tasks View Help ]Main Reports Setup  Utilities

|G @8mlels ||

GO x| | Find Task | Fird
] Welcome: I

Modules |My Tasksl

Web Resources
Business Insights Dashboard
Modules

1| User Maintenance

7| User Lookup Maintenance
1 Module Date Maintenance
-] Automatic Update

i ] Master Console

-] Reports

-] Setup

(-] Ukiliies

[ Business Insights

[#-[_] General Ledger

[#1-{1 Accounts Receivable

The Company Maintenance window is displayed. On the top left corner of the

window, the MAS Company Code is found. This is the Company Code utilized by
the AvaTax service.

[% Company Maintenance (ABC) 2/19,/2007
Em)eeves 2 1 0000
Company Mame | ABC Distribution and S.ér\:'-i.ce.tarp. 1 | By |
| | Remove... OpY...
1. Main I 2: Preferencesi 3 Servers ] :
% — Company Infarmatior:
Address 900 Winslow Way E Telephane - [1 -
| Bainbridoe sland, 'wis 98110 | Fax 1 -
' | FederalD Mo |
StateIDNo. |
URL Address | ]
— Activated Modules

.-Module | Data Lewvel I

| Accounts Papable 405

| Accounts Beceivable 405
Bank Reconciliation 4.05
General Ledager 405
Inventory Managament 408
Purchaze Order 4.05
Return Merchandise Authorization 405

Sales Onder 405

[] Use as Default Company for Server Settings [ Accept l Cancel l Delete
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Avalara’s standard integration for the Navision ERP application creates a field
within a custom AvaTax window to designate a Company Code. The AvaTax for
Navision product must first be installed to complete Company Code definition.
To access the menu option, open the Navision application, select the Sales &
Marketing menu, select the Setup folder, and the Avalara Setup option.

“ CROMNUS USA, Inc. - Microsoft Business Solutions-Mavision

File Edit Wiew Tools ‘Window Help

20 Y BX P EBE2EE N 0000 O

Sales & Marketing

-3 Inventory & Pricing A
-3 Analysis & Reparting
-3 History
=T Setup
== Marketing Setup
Sales & Receivables Setup
Cirder Promising Setup
=3 Monstock Item Setup
[#-[_ Company
[ ©rganizational Prafile

#-{_ Inkeraction
T

_3 Financial Management

"-‘r.u_ Sales & Marketing

—_J_|_—| Purchase

The Avalara Setup window is displayed. The last field on the window is
designated Company Code, and this is the field where the desired user-defined
Company Code is recorded. Generally, a three (3) to five (5) character

Company Code is suggested.

B Avalara Setup

Gereral |

IR o o e ¢ {1100010630

|Efeelaseiaehe G G il g I3E2C.&FDE9E‘:F99EC4

WRE % wis f v e Ihttps:ffdevelopment.avaIara.netf Test Connection |

Default Country. . . . . . S t

|::> Company Code . . . . . . ICUI

sllow Tax Warnings to Post, . ¥

=10] x|

Help |
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Avalara’s standard integration for the QuickBooks ERP application creates a
field within a custom AvaTax window to designate a Company Code. The
AvaTax for QuickBooks installer must first be executed to complete Company
Code definition. To access the menu option, open the QuickBooks application,
select the File drop down menu, Avalara AvaTax ST menu, and the Options

selection.

I"Q\’_Eﬂe_ Edit Wiew Lists Company Customers Yendors Emplovees Banking Reports  Window Help

| Mew Company... 2—{3 s i:-“ f-j

H  Spen Company... Emplovee Center | Report Centar Reminders | Feedback | Services Payroll Credt Cards
——  ©Dpen Previous Company 3

¥ Close Company Company

i

L

5 Switch to Multiruser Mode

=

{1 Porkable Company Filz 3 %

— e < = Chart of
S L!,»“] | Accounts
SR Pay Bl Pay 5al
Utilities » Al a‘}a: 2
Accountant's Review > m
PHRt .. ChH+F
e e ITbems &

Save as PO, ., Services

,  Print Earms 13

a Printer Setup. .. =X

H =3

¢ SendForms... \* T g

£

¢ shipping » Create Sales

: Receipts Banking

¥ Avalara AvaTax 5T Options

T Exit AlE+F4 Company AddreN Yalidation

T Batch Address Yalidation Litility 2 .
ﬁ'ﬂ',—) — Test Connection EL\‘D IE'
3 . T
: - Wiew Unresolved Sales Tax Errors
Estimates Invoices Recard Reconcle
| Payrents Deposits

The AvaTax ST Configuration window is displayed. The first field on the
window is designated Company Name, and this is the field where the desired
user-defined Company Code is recorded. Generally, a three (3) to five (5)

character Company Code is suggested.

AvaTax ST Configuration

Connection | Setting | 98 Config | Abaut |

—Awalara Configuration

Company Mame IABE <A |
URL Ihttps:.-".-"developm%t.avalara.net.-"sAvaIar
Account IW
Key  [rozcaedeaneaors

Test Connection |

AvaTax 5T version 3.2.0.6
Expiration date: [Unknown]

Avalax ST Plug-in version 0.98. 2018
QuickBooks Premier Edition 2006

oK i LCancel !

8/20/2007

Copyright © 2007 Avalara, Inc. All Rights Reserved

Page 8 of 83




AvaTax Pro & h
Set-Up Guide I\.._..)

If your organization is utilizing Avalara’s SDK to create a custom integration for
the ERP/eCommerce application, the Company Code will be defined by your
organization’s development team. The Company Code is a required element to
be passed with the transaction set when requesting a sales tax calculation from
the AvaTax service.

To define a company or set of companies for your organization on the AvaTax
Dashboard, log in to the dashboard utilizing the set up credentials provided
during the download of the AvaTax Product from the Avalara User Center. On
the Organization tab of the Dashboard, the organization chart is displayed. To
create a company entry on the chart, select the New button on the top left
section of the page.

Logout.

) || organization |[REEEEAE | Settings
Avalara
Account: 1100000990

Organization
Use this page to organize your companies. To edit 8 company, click on the drop down arrow to the right of the company name. To enter nexus and
taxability details, click in the appropriate column.

Multiple organizational entities:
If your organization is comprised of rultiple entities that require separate tax configuration, please enter each entity, Once configured, each entity
should be represented by a row in the table below,

|:>

Filter by Company Mame: | 7 Company Code: |

A web page is called that has a series of fields requesting information to
complete the Company definition within the AvaTax Dashboard.

Field Required? Information

Company Code Yes Utilize Company Code as identified
above

Company Name Yes User-defined for reference on the
organization chart

Select Parent Company No Only required for Child company set-up

Separate Reporting Yes Combine parent & child reporting?

Business TIN No For future use

Company Status Yes Set as Active to utilize company

Tax Profile Yes Only required for Child company set-up

Set Default Company Yes 1 company required to be Default

Address/Contact No For future use
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After your organization creates the appropriate company records in the chart
on the Organization tab of the AvaTax Dashboard, it is necessary to define
where and when AvaTax should return sales tax calculations. This process is
known as defining Nexus for your company.

is a legal term meaning that a seller by virtue of their business activities
has a "connection” with a state and/or local taxing jurisdiction as to be
required to collect tax. In order for a seller to have nexus, they must have a
“substantial physical presence” in a taxing jurisdiction.

Elements that can be construed as a substantial physical presence are:

J An organization’s corporate office

Remote sales office

Remote employee, e.g. a sales person working from their home, payroll
Warehouse space, whether owned or rented, containing owned
inventory

Delivery of product by means of a company owned vehicle or truck

J Owned inventory leased to a customer

The AvaTax Organization tab requires State Nexus to be defined, and for some
U.S. states and territories, a subsequent designation of Local Nexus must also
be defined. Review your organization’s list of U.S. states and territories where
there is an element of Nexus and identify all states in which your organization
is currently registered to collect sales tax. The Nexus Identification worksheet
is included in the Pro document package, and is intended to assist in
identifying potential Nexus qualifications for your organization. Utilize this list
to complete the following State and Local Nexus sections.

On the Organization tab of the AvaTax Dashboard, the column heading of Tax
Profile displays an orange button under the State Nexus heading.

Company Details @ Tax Profile Exemptions Relation

State Local Tax Tax - Has p
I:l Company Name Company Code Status Nexus Nexus Codes Rules Items Exemptions Parent Children

[] @ aBC Company MK Dema ABC Active N n 3 & 3] ]
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Press the orange State Nexus button to begin the selection process.

The next screen displayed is a matrix including all U.S. States, Territories, and
Provinces where AvaTax can generate sales tax calculations. To select a state
as a Nexus state, e.g. one that will receive a sales tax calculation from AvaTax,
merely click on the check box to the left of the state name.

State Nexus: ABC Company VIK Demo

Use this page to select the states in which you have nexus, Click in the Date columns to access a calendar for setting specific effective date ranges

or leave them blank and tax calculation will begin immediately.

State Hexus List

Filter by State:

|| O | o o | {0 | 0 | 0 0 0

State

ALABAMA

ALASK A

AMERICAN SAMOA
ARIZONA

ARKANSAS

California

CANADA

COLORADC
CONMECTICUT

DELAW ARE

DISTRICT OF COLUMBIA
FEDERATED-MICROMESTA
FLORIDA

GEORGIA

GlLaM

Haw aTT

IDAHD

ILLINOIS

IMDIANA

Begin Collecting End Collecting

o @ [@ @ |2 |@ [@ [@ |@ |[@ |2 [@ [@ [@ |[@ |2 [@ |[@ [@
i = T = T = Y = N = T = A = T = N = N = N = = T = N = R = I = = A =]

Upon completing the selection of the states via check box, press the Save
button at the top of the browser window.

The Begin Collecting and End Collecting date fields, if left blank, will have
default information recorded as follows:

Begin Collecting - Current date is decremented by 1 year

o If the current date is 3/1/2007, when Nexus is selected, the Begin
Collecting date will default to 3/1/2006
End Collection - 12/31/2099

Either set of dates can be defined by your organization either during the Nexus
selection process or subsequent to the selection. These dates are utilized to

8/20/2007
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compare with document dates identified on transactions sent to AvaTax for a
sales tax calculation. Any document dates prior to the Begin Collecting date or
after the End Collecting date will receive a 0.0% sales tax calculation.

To edit the Begin Collecting or End Collecting dates, select the Open link
associated with the state in question.

State Hexus List

Filter by State:

|:| State Begin Collecting End Collecting

ALABAME 762006 12/31/2099 Qpen -
Beqgin Collecting: |07/06/2006
End Collecting: |12/31/2099

Ok Cancel

Alter the date as desired, select the Ok link, collapsing the edit window, and
press the Save button.

A majority of the U.S. states do not require further definition of Local Nexus
after having been selected during the State Nexus process. For example, once
the state of Ohio is selected as a Nexus State all local city, county, and special
taxing jurisdictions are automatically included for your organization. There are
a small group of states that require further Nexus definition at the local level.

Upon completion of the State Nexus definition, select the orange Local Nexus
button under the Tax Profile heading.

Company Details Frofile Exemptions Relation

State Local Tax Tax

- Has o
D Company Name Company Code Status Nexus Nexus Codes Rules Items Exemptions Parent Children
[ ® aBC Company MK Demo ABRC Active N n i P 4 3] Y]

The screen displayed provides access to Local Nexus selection, and is called on
a state-by-state basis. From the Filter by State drop down selection box, all
states and territories requiring additional Local Nexus definition are
dynamically included in the list. This list is built based upon Nexus States
selected in the process noted above AND require further Local Nexus definition.

8/20/2007 Copyright © 2007 Avalara, Inc. All Rights Reserved page 12 of 83
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Select Local Nexus: ABC Company MK Demo
Use this page to select local jurisdictions within the states in which you hawve nexus, Click in the Date colurnns to access a calendar for setting
specific effective date ranges or leave them blank and tax calculation will begin immediately,

8 Select the State in which you want to establish Local Nexus using the Filter criteria below.

Local Hexus List

:}

Filter by State: [oc e State » g urisdiction: Jurisdiction Level | < All = v

I:‘ State Locally Administered Jurisdiction Jurisdiction Level Begin Collecting End Co

Mo records to display.

From the Filter by State drop down selection list, identify the state to review
Local Nexus options, and press the Green Arrow on the right side of the page.

The Local Nexus matrix is similar in format to the State Nexus displayed above.
The selection process is the same utilizing the check boxes, Begin Collecting
date, and End Collecting date.

An additional column is included to identify the jurisdiction level associated
with a particular entry:

o County jurisdiction
o City jurisdiction
o Special Taxing jurisdiction (STJ)

Local Hexus List

Filter by State: [~eqpmpa | Jurisdiction: @ Jurisdiction Level: | < All > ¥

I:‘ State Locally Administered Jurisdiction Jurisdiction Level Begin Collecting End Collecting

| Gh APPLING County - Schoal District  ST2 Open =
O Ga APPLING County - Special =T2 Cpen

O G ATKINSON County - School 5T Qpen

| Ga ATKINSON County - Special =T2 Cpen

| Gh BACOMN County - School District ST Open

O Ga BACOMN County - Special Purpose  ST2 Cpen

O G BAKER County - School District 5T Qpen

| Ga BAKER County - Special Purpose  ST2 Cpen

Most of the States included in the Local Nexus selection process have Special
Taxing Jurisdictions (STJ) that are optional dependent on having Nexus or a
physical presence within the jurisdiction.
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Six (6) states in the U.S. are known as Home Rule or Self-Administered states:

Alabama
Alaska
Arizona
Colorado
Idaho
Louisiana

In Home Rule states the local taxing jurisdictions are administered either at the
local level or through regional taxing authorities. For example, the Alabama
sales tax return primarily reports only tax collected for the state imposed sales
tax. Accordingly, adding the City or County taxing jurisdiction for one of the
above states increases the number of sales tax returns required to file for those
states.

Once your organization registers to collect sales tax in a city, county,
or state taxing jurisdiction, sales tax returns must continue to be filed
regardless of an absence of sales activity or sales tax liability.
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Avalara provides access to tax rules to be applied to items (e.g. SKU’s) utilized
by your organization for sales and billing transactions by identifying AvaTax
System Tax Codes that represent the products or services provided to your
customer base. There are approximately 1,000 System Tax Codes available to
select and subsequently map to your organization’s item or SKU record. Each
of the System Tax Codes has tax rules for each taxing jurisdiction in the United
States and Canada. The tax rules identify if the product or service associated
with the System Tax Code is either:

J 100% taxable

J Exempt from sales tax

o Partially taxable - for example, in California certain categories of
software maintenance are subject to a tax rule only applying the
applicable sales tax rate to 50% of the sale amount

J Subject to a rate override - for example, in Chicago lease charges for
tangible personal property are subject to a 6.0% sales tax rate in lieu of
the standard 1.0% rate

o Subject to caps or thresholds - for example, in Massachusetts certain
types of apparel have tax exemptions up to a sale price of $175.00

This section of the Set-Up Guide provides assistance in locating the appropriate
System Tax Code for each product or service offered to your organization’s
customer base, and subsequently mapping that Tax Code to the item code.

Included in the packet providing this Set-Up Guide is an Excel worksheet that
lists all available AvaTax System Tax Codes. The file is identified as AvaTax
System Tax Codes.xls. Utilize this listing of tax codes to select codes that
correspond to groups of products and/or services that your organization offers
for sale to your customer base.

The AvaTax system tax code is an eight (8) character code generally comprised
of a two (2) character alpha element and a six (6) character numeric element.
For example:

o PC070300 - Computer Hardware (Business to Business) - Monitor
o SW050400 - Website - Hosting
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The Excel worksheet is folded to identify top level Parent Tax Code categories,
and makes available expansion points (+) along the left side of the document to
reveal the underlying system tax codes.

Avalara identifies five (5) primary groupings of tax codes:

o Digital - Products that are delivered electronically, e.g. downloaded
from a web site or delivered via email
o Digital tax codes begin with the letter “D”
. Freight - Charges for delivery, shipping, or handling
o Freight tax codes begin with the letter “F”
o Other - Miscellaneous charges, e.g. dues, adjustments, royalties
o Other tax codes begin with the letter “0”
J Tangible personal property (TPP) - Products other than real property
o TPP tax codes begin with the letter “P”
o Services - Services offered for sale by your organization, e.g. repairs,
installation, consulting, etc.
o Service tax codes begin with the letter “S”

The AvaTax System Tax Code worksheet is formatted as follows:

J Column A - System Tax Code

o Column B - System Tax Description

J Column C - Additional System Tax Code Information
o Column D - Activation Indicator

Tlz|3]4 A ] B | C ] £}
| © AvaTax System Tax Codes
System Tax
2 Code [~ System Tax Description [~] Additional System Tax Code Information [TAclivated
3

websites or that are otherwise transferred electronically. Examples would

include computer software, artwork, photographs, music, movies, zip fites,

4 D0000D00D | Digital goods e-baoks, PDFs and more. A

A digital good that has not been mapped to a specific digital good tax code. This

temporary unmapped code has a taxable default and will impose tax in all cases

unless an entity or use base exemption is applicable. The purpose for using this

code is limited to getting a SKU assigned to a system tax code until it can be

a 0995993939 |Temporary Unmapped Digital Goods SKU - taxable default |adeguately reviewed and a specific tax code can be accurately assigned A

advertising serdces that is transferred to the custorner through electronic means

B DAD10000  [|Advertising matetial (Digital Only - Mo Physical Mediz) only

7 DAD30000  |Ad (Digital Only - No Physical Media) Canned artwork that is transferred to the customer through electronic means

Audio (i.e. music or spoken word) that is transferred to the customer through

g DAD40000  |Audio (Digital Only -- Mo Physical Media) electranic means only

g DED10000  |Blueprints (Digital Only -- No Physical Media) Blueprints that is transferred to the customer through electronic means only.

10 DBEO20000  |Books (Digital Qnly -- No Physical Media) Buooks that is transferred to the custorner through electronic means only.

Computer software sold its various forms that is transferred either through

+ physical media, electronically or through load and leave to a business operation
e DCO10000 | Computer Software (Business-To-Business) and not to a non-business end user customer A

Computer software sold its various forms that is transferred either through

+ physical media, electronically or through load and leave to a non-business end
20 DCO20000 | Computer Software (Business-To-Customer) user customer and not to business. A

=1

F|=1
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As indicated above, the worksheet is delivered in a collapsed format only
displaying the top level System Tax Codes for a unique category of product or
service. A majority of the top level System Tax Codes contain further
definitions refining the type of product or service serviced by the associated
tax rules.

As an example, top level System Tax Code DCO10000 represents the category of
Computer Software (Business to Business). Included in this category of product
is further definition of the software broken down by whether it is prewritten
(canned) code or custom code. These two categories are then each broken
down by the method of delivering the software: physical media, electronic
delivery, or load & leave. In total, the DCO10000 category of tax codes
includes six System Tax Codes that each have a unique set of tax rules
identifying taxability of the product for all taxing jurisdictions in the United
States and Canada:

System Tax Code System Tax Description
DC010100 Software (B2B)-custom-delivered via physical media
DC010200 Software (B2B)-custom-delivered electronically
DC010300 Software (B2B)-custom-delivered via load & leave
DC010400 Software (B2B)-canned-delivered via physical media
DC010500 Software (B2B)-canned-delivered electronically
DC010600 Software (B2B)-canned-delivered via load & leave

To navigate the list of AvaTax System Tax Codes, first identify the top level Tax
Code, and determine if there are further refined variations of that Tax Code
available for selection. To demonstrate, if the service related Tax Code
required for your organization is Advertising, the top level code is identified in
the SAO30XXX series.

A B | @ | D

| © AvaTax System Tax Codes

System Tax
Code [~] System Tax Description [~] Additional System Tax Code Information [+ |Activated
SA010000  [Accounting Accounting related services such as general, auditing, audit defense, tax etc
Advertising senvices that can include design, public relations, market research
SADIOGRT  [Advertising and media creation
SADOXA  [Animal Animal related services such as grooming, boarding and training
SAD70000  [Architectural Architectural services that include consultation, design etc A
SADB0000  [Athletic/Health Club Services related fee associated with Athletic or Spa membership A
Services performed on automobiles which includes repair, installation, towing
SADB0000  |Automotive ete. A
SB010000  |Bank and Financial Institution
SB030000  [Barber (Haircutting)

When a top level AvaTax System Tax Code has additional Tax Codes available,

there will be an expansion point identified by a + character BELOW (and to the
left of) the top level Tax Code. In the example referring to the Advertising Tax
Code, there are multiple Advertising Tax Codes to select from based upon the +
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character appearing to the left of the Animal Tax Code BELOW the Advertising

Tax Code.

1[2]z]a A B | i | D
| - AvaTax System Tax Codes
System Tax
2 Code [~] System Tax Description [~] Additional System Tax Code Information [+ |Activated
B85 SA010000  [Accounting Accounting related services such as general, auditing, audit defense, tax etc
. Advertising senvices that can include design, public relations, market research
: G90]  SADGOMA"  |Advertising and media creation
* B95|  SADMOXEK"  [Animal Animal related services such as grooming, boarding and training
+ 650]  SAOD70000  |Architectural Architectural services that include consultation, design etc A
2 G39)  SA080000  [Athletic/Health Club Services related fee associated with Athletic or Spa membership A
Services performed on automobiles which includes repair, installation, towing
700 SA090000  |Automotive ete. A
+ 705  5B010000  |Bank and Financial Institution
* 708|  SB030000  [Barber (Haircutting)

Upon clicking the + expansion point below the Advertising Tax Code (actually
next to the Animal Tax Code line), all associated Advertising Tax Codes are

displayed.

iz]3]4 A B | C | D
| © AvaTax System Tax Codes
System Tax
2 Code [=] System Tax Description [+] Additional System Tax Code Information [+ |Activated
BO5|  SADI0000  |Accounting Accounting related services such as general, auditing, audit defense, tax etc.
Advertising senvices that can include design, public relations, matket research
* BI90|  SADSMEET  |Advertising /\_,and media creation.
b91 SAD30200  |Advertising - Public relations
B92]  SA030300  |Advertising - Market research and polling
B93]  SAD30M00  |Advertising - Media
= B84  SA0304071  |Adverising - Creation and placement for media
= B95|  SAD4MGCET  |Animal Anirmal related services such as grooming, boarding and training
* (=15 SAD70000  |Architectural Architectural services that include consultation, design etc A
S F93  SAD50000  |Athletic/Health Club Senices related fee agsociated with Athletic or Spa membership A
Services performed on automobiles which includes repair, installation, towing
700)  SA090000  |Autornotive etc. A
+ 705  SB010000  |Bank and Financial Institution
* 708 SBO30000  |Barber (Haircutting)

For Advertising services, Avalara provides tax codes for the following specific

service offerings:

System Tax Code

System Tax Description

SA030200

Advertising - Public relations

SA030300

Advertising - Market research and polling

SA030400

Advertising - Media

SA030401

Advertising - Creation and placement for media

AvaTax System Tax Codes identified in the format, SAO30XXX, flagged with an
asterisk (*) are top level Tax Codes that do NOT have tax rules associated with
them, and are merely place holders for a category of products or services.

8/20/2007
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The suggested tax code selection process includes a review of your
organization’s product and service offering, and the identification of the
primary categories included in this offering to your organization’s customer
base. In addition, items included on sales orders, invoices, returns, etc. that
represent charges for freight, handling, or other miscellaneous categories must
be identified as well.

Based upon the categories of products, services, and other charges identified
for your organization, review the AvaTax System Tax Code worksheet to
capture the correct System Tax Code that corresponds to these various
categories. Keep in mind that many of the AvaTax Tax Codes are defined to
identify very specific variations of products or services. As noted above, there
are six (6) categories of software tax codes, sold in a business-to-business
environment, that can potentially apply to your organization’s sale of computer
software. In addition, there is a separate set of AvaTax Tax Codes that apply
to software products sold in a business-to-customer environment.

In order to effectively utilize the Find (Ctr(+F) function in the Excel worksheet,
insure that all expansion points within the document are extended (e.g.
showing all - at the various levels of grouping). The Find function does not
actively open Excel rows contained within a collapsed grouping.

Once the needed AvaTax System Tax Codes are identified, review the Activated
column (column D on the worksheet). If an “A” is found associated with the
selected System Tax Codes, this indicates that the System Tax Rules associated
with the Tax Code are active and available for your organization’s immediate
use.

In the event of the selection of a System Tax Code that is not currently in an
Activated mode, please document the selection and forward to Avalara to
begin the activation process. The process to complete the activation of the
associated System Tax Rules requires approximately two weeks. Send an email
identifying the selected AvaTax System Tax Codes to:

premiumservices@avalara.com

If there are any questions or requests for additional information in regard to
this process, please contact Avalara Support. A support representative can be
contacted via telephone at our toll free number 1.877.780.4848 - option 2 at
the automated attendant. Standard support hours are from 6:00 a.m. through
5:00 p.m. Pacific Time, Monday through Friday.

8/20/2007 Copyright © 2007 Avalara, Inc. All Rights Reserved page 19 of 83




AvaTax Pro Fq
Set-Up Guide _)

Avalara offers two options, for most ERP and eCommerce applications, to link
your organization’s item codes to the AvaTax System Tax Codes. For all ERP
and eCommerce applications, the Item Code to Tax Code mapping can be
performed on the AvaTax Dashboard. The Dashboard option includes a manual
update process included as part of the User Interface, and offers a mass upload
utilizing an Excel worksheet.

A second mapping option is available on some ERP and eCommerce applications
permitting the direct designation of the desired AvaTax System Tax code to the
Item record maintained within your organization’s ERP or eCommerce
application.

Included below are ERP system specific options for the Item to Tax Code
mapping process. The mapping options are identified for the following ERP
applications:

o Acc Pac

o Dynamics GP - Great Plains

o MAS 90/200

o Navision

. QuickBooks - Premier, Pro, Enterprise
[}

Other - e.g. AvaTax integration utilizing Avalara’s Software
Development Kit (SDK)
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Item to Tax Code mapping can be maintained on your organization’s AvaTax
Dashboard. On the Organization Tab of the AvaTax Dashboard, the Items
button, under the Tax Profile column heading, provides access to the cross
reference between Item Code and Tax Code.

Logout
Avalara
U g AvaTax Development/Test Systermn Account: 1100000990
Organization
Use this page to organize your companies, To edit a company, click on the company name. To enter nexus and taxability details, click on the icon in

the appropriate columin,

Multiple organizational entities:
If your arganization is comprised of multiple entities that require separate tax configurations, please set up each entity as a separate company.
Once configured, each entity should be represented by a row in the table below,

"' indicates default company, 'g' indicates separate reporting entity company.

Filter by Company Mame: Company Code:
Company Details Tax Profile D Exemptions Relation

State Llocal Tax Tax
Nexus Mexus Codes Rules

[] company Name Company Code Status Items Exemptions p:::nt children

[] @ ABC Company MK Demo § ABC active * N n 3l P & | 3 [

There are two methods to create a cross reference between your organization’s
Item codes and the AvaTax System Tax Codes using the AvaTax Dashboard

Items functionality. One method utilizes an Excel worksheet (.xls) or Comma
Delimited File (.csv) to upload a large number of Item/Tax Code mappings, and
the second method utilizes a User Interface directly on the Dashboard to enter
the Item/Tax Code record.

To record a large number of Item/Tax Code mappings, the 4.12 Release of the
AvaTax service adds Import functionality to the Tools tab of the AvaTax
Dashboard. End user’s may now import their Item to Tax Code mapping
directly from the AvaTax Dashboard utilizing either a Comma Delimited file
(.csv) or a standard Excel worksheet (.xls).
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Selecting the Import Data hyper link provides access to the Import user
interface.

Logout |

Company: ;XYZ Manuléa.cturing_ \;I

Tools

Use this page to access various online AvaTax tools,

Tax Calculation

-,-T'E Use the link in this section to run simple test tax calculations

Basic Tax Calculator

Import

Use the links in this section to import data into AvaTax

Import Data

The Import Status screen is displayed providing access to the Import File List of
previous Import activity.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

ﬂ

I:‘ File Name Import Type Upload Time Result File
E] Inventory Ikems For Avalarav3.xls Append/Update 31212007 1:33:31 PM Completed Backup

The Import File List identifies all file imports attempted over the course of the
previous 30 days. Each successful file import creates a Comma Delimited (.csv)
Backup file of the Item to Tax Code mapping prior to the successful import of
the current Item mapping. Any historical Import files can be deleted from the
Import File List by selecting the check box to the left of the File Name, and
pressing the Delete button at the top of the list.

The Backup hyper link provides access to a downloadable file that can be
imported to revert to the previous Item mapping. By clicking on the Backup
hyper link, the following dialog window is displayed:
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File Download x|

Do you want to open or save this file?

Mame; Backup.csy
= ] Type: Microsoft Office Excel Comma Separated Values Fil. ..

From: admin-development, avalara.net

[ Open ][ Save ][ Cancel ]

harm your computer. If vou do nat trust the zource, do naot oper or

@ YWhile files from the Intermet can be u zome files can potentially
zave thiz file. WWhat's the nsk?

Select the Save option, and store the file locally. The process to import both
new and Backup files is reviewed below.

To begin the Import process, select the New button on the top left of the
Import Status screen.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

| I:‘ | File Name Import Type i Upload Time | Result i File
E Inventory Items for Avalaravd.xls Append/Update 31212007 1:33:31 PM Completed Backup
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The File Import screen is displayed identifying the selection of import
parameters required to begin the import process.

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary

depending on the amount of data submitted.

Browse to upload a file.

*Company: :XYZ Ianufacturing v |
*File Marme: :

- _

Processing Options:

'@Append and update new iterns to your itermn list
(@) Replace your itern list

The Import functionality utilizes either a Comma Delimited (.csv) or Excel
worksheet (.xls) file to facilitate the import of Item to Tax Code mapping. By
selecting the Import Help hyper link found below the File Name Browse button,
the following dialog window is displayed:

2} https:/fadmin-development.avalara.net - Import Help - Microsoft Internet Explorer

U Avalara Close Wyindow

Help: Ttem Irmport

The Itemn Import capability allows vou to import large amounts of Iterm data and map itto a
particular Tax Code, Iterns can be imported from a comma separated data {csw) format or an
Excel file with the following column header names:

Ttemn ItemnDescription TaxCode

50 text characters 255 text characters 25 text characters

Mote: For csv formatted files, the first row is assumed to contain colurmn headers and will not be
imported. all values an each row of data in a csv file must be separated by commas,

To view a sample of either format click an the appropriate link:

Sarnple csv file forrmat

Sample excel file format

For a full list of the Tax Codes available to map to your items, click on this link:

Tax Code Excel Spreadshest

Cloge Yindow

E_'] Done é Q Internet
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When utilizing either the Comma Delimited or standard Excel worksheet to
import the Item mapping, row 1 of the file must contain the following column
headings:

° Column A - Item
J Column B - ItemDescription
° Column C - TaxCode

Sample file formats can be downloaded from the Sample csv file format or the
Sample excel file format hyper links on the Import Help dialog window. In
addition, the Tax Code Excel Spreadsheet hyper link provides access to the
AvaTax System Tax Code list.

[Iz[3]= A B | i
| © AvaTax System Tax Codes
i Note: AvaTax System Tax Codes do NOT provide taxability rules unless the AvaTax
2 PRO product has been purchased.
System Tax
& Code [+ System Tax Description [+] ‘Additional System Tax Code Information [~]
4

Digital goods are generally viewed as downloadable items that are sold on
websites or that are otherwise transferred electronically. Examples would
include computer software, artwork, photographs, music, movies, zip files,
5 D0000000 | Digital goods e-hooks, PDFs and more.

A digital good that has not been mapped to a specific digital good tax code. This
temporary unmapped code has a taxable default and will impose tax in all cases
unless an entity or use base exemption is applicable. The purpose for using this
code is limited to getting a SKU assigned to a system tax code until it can be

B 09999999 |Temporary Unmapped Digital Goods SKU - taxable default |adequately reviewed and a specific tax code can be accurately assigned
Tangible personal property (i.e. designs, artwork, photos etc.) associated with

advertising serices that is transferred to the customer through electronic means
7 DADTO000  [Advertising material (Digital Only - Mo Physical Medig) only.

8 DAD30000  [Art (Digital Only -- Mo Physical Media) Canned artwork that is transferred to the custorner through electronic means.
Audio (i.e. music or spoken word) that is transferred to the customer through
& DAD40000 | Audio (Digital Only - Mo Physical Media) ! electronic means only

Upon preparing the import file in either accepted format, return to the File
Import screen:

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Cormpany: | XYZ Manufacturing w
*File Name: | | (Browse. ]
*Type: | ltem *|  Import Help

Processing Options:

'@Append and update new iterns to your itermn list

(@) Replace your itern list
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Select the desired Company from the Company drop down menu
Utilizing the Browse button, select the desired Import file
Identify the desired Processing Option:

a. Append and update new items to your item list

b. Replace your item list
4. Press the Upload button

WN =

The Import Status screen is returned, and the Item to Tax Code mapping
worksheet is queued for processing. The initial Result returned is Waiting.

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.

»’ﬂ The operation completed successfully.

Import File List

D File Mame Import Type Upload Time Result File
O Inventory Items for Avalaray3.xls Append{Update 3f12{2007 1:33:31 PM Completed Backup
O ItemUpload.xls Append{Update 3f13{2007 2:48:21 PM Waiting

Upon successful completion of the import, the Result field updates to a status
of Completed, and the File field is populated with a hyper link named Backup
that provides access to a Comma Delimited file containing copy of the Item list
contained in the AvaTax Dashboard prior to the import of the current Item
update.

If an error is found in the Item import file, the entire import is aborted and a
Result of Errors is displayed. The File field is populated with a hyper link
named Error that provides access to an Excel worksheet identifying the specific

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayved.

MNote: only the last 30 days of Import activity will be kept on file,

Import File List

=] File Mame Import Type upload Time Result File
il Inventory Items for Avalarav3.xls AppendfUpdate 3/12/2007 1:33:31 PM Completed Backup
() ItemUpload. xls Append/Update 3132007 2:48:21 PM Completed Backup
L} ItemUploadz, xls AppendfUpdate 3/13/2007 3:09:54 PM Errors Etror
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error(s) causing the import failure. Clicking on the Error hyper link calls the
following dialog window:

Do you want to open or zave this file?

@ j Marme: Errar.xls
| EtHL Type: Microsoft Excel Worksheet, 1,83 KB

From: admin-development. avalara.net

Open ] [ Save ] [ Cancel

While filez frarm the In
harm your computer. |
zave thiz file. What's

the rizk?

ternet can be uzeful, some files can patentially
f you do nat trust the zource, do not open or

Pressing the Open button displays the Excel worksheet identifying the lines

causing the error.

A

B | ¢ |

D |

=y-001-54351

M k= DD | —

HwW-015-75001 7500 series Desktop Hardware - CPU

ltermn [temDescription TaxCode l
Application Software - delivered on CD DCO10400 | ltemCode Missing -- |
I

Errors

DCO10500 termDescription Missing -

| TaxCode Missing -

Edit the original Item import file, repair the lines causing the error, and repeat

the Import Process.
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The AvaTax Dashboard provides a User Interface to manually add Item/Tax
Code mappings or edit existing Iltem/Tax Code Mappings. After accessing the
AvaTax Dashboard Items screen, a complete listing of the current Item
mappings is displayed.

) Tax Returns Logout
p
u Avalara
Company: Fabrikam, Inc
ltems: Fabrikam, Inc
Switch Wiew To Use this page to view, add, and edit products and services you sell. Select items using the check boxes in the left column and click Map to map them

. to tax codes.

Organization
hem List
Cormpany
e
Local M . -
Tax Codes
Tax Rules
F Item Code Item Description Tax Code

Items

. D 1-A32618 180 MHz Processor PZO70S00
Exemptions —
Locations D 1-A34834 256MG SIMM Fr K Series PCO70500

I:‘ 24%IDE 24y CD-ROM PCO70400
Records Found: 3 Records Per Page:

To manually add an Item Mapping record, press the New button. A separate
screen is displayed provide the User Interface to add Item/Tax Code mappings.

Tax Returns

3 Logout
U Avalara
Cormpany: Fabrikam, Inc

* Indicates required input

Switch View Ta New: tem
Use this page to map an item to & Tax Code.
Zampany
State Mexus
tocal Nexus *Itern Code: 'Lyuur organization's item code|
Tax Codes Description: icorrespunding das_c_:_r_iptinn
Tsx Rules Tax Code Selection
Items Tax Cade; ‘ Custorn Tax Codes v|
‘ Beqgins with v|

On the Window identified as Tax Code:

1. Change the Tax Code Selection drop down list from Custom Tax Codes,
TO System Tax Codes

2. Record the first characters of the AvaTax System Tax Code in the field
below the Begins with drop down menu

3. Press the green refresh button
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4. A list of corresponding AvaTax System Tax Codes is displayed in the
window below

i
U Avalara

Switch Wiew To

Company
State Nexus
Local Nexus
Tax Codes
Tax Rules

Items

Crganization Tax Returns

New: kem
Use this page to map an item to a Tax Code.

*Itern Code: |ynur organiztions item code |

Description: |correspund|ng description

Tax Code Selection
Tax Code: - |Systern Tax Codes ~|

|Begins with vl

[peno | €9

PCO70000 - Computer Hardware (Business-to-Busine
PCO70100 - Computer Packages (CPU, Monitor, Mous
PCO70200 - CPU

PCO70300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories

PCO70600 - Printer

PCO70601 - supplies

& itern(s) returned

Logout

Company: Fabrikam, Inc

* Indicates required input

5. Click on the desired AvaTax Tax Code

.
U Avalara

Switch Wiew To

Company
State Mexus
Local Nexus
Tax Codes
Tax Rules

Items

New: tem
Use this page to rap an itern to a Tax Code,

*Itern Code: ‘your organiztions itemn code

Description: ‘corresponding description

Tax Code Selection

Tsx Code:|PC070200 [system Tax Cades v
|Beg\ns with V|
[peo7o | €2

PCO70000 - Computer Hardware (Business-to-Busine
PC070100 - Computer Packages (CPU, Monitor, Mous
PC070300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories
PCO70600 - Printer
PCO70601 - supplies

Save || Cancel

Logout

Company: Fabrikam, Inc

* Indicates required input

6. Press the Save button

In order to edit an existing ltem/Tax Code mapping, click on the Item Code
displayed on the Items page, and make the required update utilizing the User

Interface.
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To delete an Item/Tax Code mapping, place a check in the Check Box to the

left of the Item Code field, and press the Delete button displayed at the top of
the screen.

Organization Tax Returns Logout
p
U Avalara
Caompany: Fabrikam, Inc
tems: Fabrikam, Inc
Switch Wisw To Use this page to view, add, and edit products and services you sell. Select iterns using the check boxes in the left column and click Map to map them
- to tax codes,
Organization
Item List

Company
L I'n . .
Tax Codes
Tax Rules

F Item Code Item Description Tax Code
Items

. V] -

Exemptions 1-A32614 180 MHz Processor PCO70500
T ] 1-A3483A 256MG SIMM Fr K Seriss PCO7O500

|:| Z4XIDE 24x CD-ROM PCO70400

Recaords Found: 3 Records Per Page:
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Option 1: The Item to Tax Code mapping can be facilitated directly on the

Item Card within the Great Plains application. Access Item Maintenance within
Great Plains, and press the Options button on the lower left corner of the Item
Maintenance window.

[El Item Maintenance [_I3=]

EH save | & Clear | % Delete ||_§% Copy |

& il

Itern Murnber 24 |DE

Description 243 CD-ROM E

Short Description | CD ROM %

Generic Description CD ROM Clazz 1D @

Item Type: Sales Ihventary & Quantity Decimals: i]

Yaluation Method: FIFO Perpetual Curreney Decimals;

Sales Tax Option: Tawrable = Purchaze T ax Option: Nontarable &
Tax Schedule D | AVATAX Tax Schedule 1D U
U of b Schedule 1D FHOME 110 i Standard Cost $0.00

Current Cost $45.00

Shipping ‘eight 200 [Her +0.00
- Quantity On Hand |
el Cluantity Available [B]

4 4 » p byltem Number - J 7]
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On the Item Maintenance Options window that is subsequently displayed, a
series of (User) Categories is listed, including a Tax Code (or Taxability

depending on the release of AvaTax that is installed in your organization’s
Great Plains application) field.

[tern Mumber _ 24 |IDE

Substitute [bem 1 [
Substibute [tem 2

Track: _ Mone

F I atannrm
Lategoryt

B Item Maintenance Options

D' escription 2w CO-ROM

=10 %]

[ Include in Demand Planning

kdimirmurm Shelf Life;

IV &llow Back Orders Category:
M anufacturer
Wwharranty D ays 0 Style
Feature
ABC Code: A = :> S
[term:
Kit
Kit Component b airtain Histony:
Finizhed Good ¥ Calendarvear
Finizhed Good Component ¥ FizcalYear

RRIs/ersre)

W Tranzaction
¥ Distribution

e

Record the eight (8) character AvaTax System Tax Code in the Tax Code
(Taxability) field, and AvaTax will capture the Tax Code, passing it with other
transaction information for a sales tax calculation.
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Option 2: Item to Tax Code mapping can be maintained on your organization’s
AvaTax Dashboard. On the Organization Tab of the AvaTax Dashboard, the
Items button, under the Tax Profile column heading, provides access to the
cross reference between Item Code and Tax Code.

Tax Returns ools Logout

Avalara
U e AvaTax Development/Test System Account: 1100000990

Organization
Use this page to organize vour companies, To edit a company, click on the company name, To enter nexus and taxability details, click on the icon in
the appropriate colurnn.

Multiple organizational entities:

If your organization is comprised of multiple entities that require separate tax configurations, please set up each entity as a separate company.
Onee configured, each entity should be represented by a row in the table below,

"' indicates default company, '§' indicates separate reporting entity company,

Filter by Cormpany Mame: [ 7| Company Code: [
Company Details Tax Profile Exermptions Relation
State Local T T: = H T
[] company Name Company Code Status o NE::S l:uadis R_::S Items Exemptions par“:nt Children
[J ® ABC Company MK Dema § ABC active * N ml FH & 3 [}

There are two methods to create a cross reference between your organization’s
Item codes and the AvaTax System Tax Codes using the AvaTax Dashboard

Items functionality. One method utilizes an Excel worksheet to upload a large
number of Item/Tax Code mappings, and the second method utilizes a User
Interface directly on the Dashboard to enter the Item/Tax Code record.

To record a large number of Item/Tax Code mappings, the 4.12 Release of the
AvaTax service adds Import functionality to the Tools tab of the AvaTax
Dashboard. End user’s may now import their Item to Tax Code mapping
directly from the AvaTax Dashboard utilizing either a Comma Delimited file
(.csv) or a standard Excel worksheet (.xls).

Selecting the Import Data hyper link provides access to the Import user
interface.

A ole

Logout |

Cormpany;: ix‘rz Manufacturing »i|

Tools

Use this page to access warious online AvaTax tools,

Tax Calculation

q‘ «'g Use the link in this section to run simple test tax calculations

Basic Tax Calculator
Import

Use the links in this section to import data into AvaTax

Import Dats
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The Import Status screen is displayed providing access to the Import File List of
previous Import activity.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing, Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

@

D File Hame Import Type Upload Time Result File
O Inventory Items For Avalaray3.xls Append/Update 1202007 1:33:31 PM Completed Backup

The Import File List identifies all file imports attempted over the course of the
previous 30 days. Each successful file import creates a Comma Delimited (.csv)
Backup file of the Item to Tax Code mapping prior to the successful import of
the current Item mapping. Any historical Import files can be deleted from the
Import File List by selecting the check box to the left of the File Name, and
pressing the Delete button at the top of the list.

The Backup hyper link provides access to a downloadable file that can be
imported to revert to the previous Item mapping. By clicking on the Backup
hyper link, the following dialog window is displayed:

Ep— Ix]

b= ™

Do you want to open or save this file?

Lﬁjaj Mame: Backup.csy
.

Type: Microsaft Office Excel Comma Separated Yalues Fil. ..

From:  admin-development. avalara.net

Open ] [ Save ] [ Cancel

harm paur camputer. If pau do nat trust the zource, do nat opet or

@ "hile filez from the Internet can be u zome files can potentially
zawe thiz file. What's the rizk?

Select the Save option, and store the file locally. The process to import both
new and Backup files is reviewed below.
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To begin the Import process, select the New button on the top left of the
Import Status screen.

Impont Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at importing data will be
displayed.

Mote: COnly the last 30 days of Import activity will be kept on file,

Import File List

I:l File HName Import Type Upload Time Result File
O Inventory Items For Avalaray3. xls AppendUpdate 312/2007 1:33:31 PM Completed Backup

The File Import screen is displayed identifying the selection of import
parameters required to begin the import process.

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Company: :.XYZ Manufacturing V

*File Marme:
S _

Processing Options:

'@Append and update new iterns to your itermn list
(@) Replace your itern list
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The Import functionality utilizes either a Comma Delimited (.csv) or Excel
worksheet (.xls) file to facilitate the import of Item to Tax Code mapping. By
selecting the Import Help hyper link found below the File Name Browse button,
the following dialog window is displayed:

2 hitps:/Hfadmin-development.avalara.net - Import Help - Microsoft Internet Explorer

u Avalara Close Window

Help:Item Import

The Itemn Import capability allows you to import large amounts of Itern data and map itto a
particular Tax Code, Items can be imported from a comma separated data (csv) format or an
Excel file with the following colurmn header names:

Item ItermDescription TaxCode

50 text characters 255 text characters 25 text characters

Mote: For csv formatted files, the first row is assumed to contain column headers and will not be
imported. all values on each row of data in a csv file must be separated by commas,

To view a sample of either format click on the appropriate link:

Sarple csv file format

Sample excel file format

For a full list of the Tax Codes available to map to your items, click on this link:

Tax Code Excel Spreadshest

Close Window

L ’
&] Done 2 @ internet

When utilizing either the Comma Delimited or standard Excel worksheet to
import the Iltem mapping, row 1 of the file must contain the following column
headings:

. Column A - Item
o Column B - ItemDescription
. Column C - TaxCode

Sample file formats can be downloaded from the Sample csv file format or the
Sample excel file format hyper links on the Import Help dialog window. In
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addition, the Tax Code Excel Spreadsheet hyper link provides access to the
AvaTax System Tax Code list.

T12[=]a A B | =

| © AvaTax System Tax Codes

Note: AvaTax System Tax Codes do NOT provide taxability rules unless the AvaTax

2 PRO product has been purchased.
System Tax

3 Code [~] System Tax Description [~] Additional System Tax Code Information [~]

4
Digital qoods are generally viewed as downloadable items that are sold on
websites or that are otherwise transferred electronically. Examples would
include computer software, artwork, photographs, music, movies, zip files,

5 DO000000  |Digital goods e-hooks, PDFs and more.

A digital good that has not been mapped to a specific digital good tax code. This
termporary unmapped code has a taxable default and will irmpose tax in all cases
unless an entity or use base exermption is applicable. The purpose for using this
code is limited to getting a SKU assigned to a system tax code until it can be

B 09995999 |Temporary Unmapped Digital Goods SKU - taxable default |adeguately reviewed and a specific tax code can be accurately assigned.
Tangible personal property (i.e. designs, artwork, photos etc.) associated with
advertising services that is transferred to the customer through electronic means
7 DADIO000  [Advertising material (Digital Only - No Physical Media) only.

8 DADS0000  [Art (Digital Only -- Mo Physical Media) Canned artwork that is transferred to the custormer through electronic means.
Audio {i.e. music or spoken waord) that is transferred to the customer through
o DAD40000  |Audio (Digital Only -- Mo Physical Media) electronic means only

Upon preparing the import file in either accepted format, return to the File
Import screen:

New: File Import
Use this page to upload a file to Avalara for processing. Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Cormpany: | XYZ Manufacturing v
*File Name: | | CBrowse )
*Type: | ltem V: Import Help

Processing Options:

@Append and update new iterns to your itemn list

(@] Replace your item list

Select the desired Company from the Company drop down menu
Utilizing the Browse button, select the desired Import file
Identify the desired Processing Option:

a. Append and update new items to your item list

b. Replace your item list
4. Press the Upload button

WN =
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The Import Status screen is returned, and the Item to Tax Code mapping
worksheet is queued for processing. The initial Result returned is Waiting.

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing, Processing status and any errors associated with a particular attemnpt at importing data will be
displayed.

MNote: Only the last 30 days of Import activity will be kept on file.

»ﬂ The operation completed successfully.

Import File List

I:‘ File Name Import Type Upload Time Result File
[l Inventory Items For Avalarav3.xls AppendfUpdate 31212007 1:33:31 PM Completed Backup
| Itembpload.xls AppendfUpdate 31312007 2:458:21 PM Waiting

Upon successful completion of the import, the Result field updates to a status
of Completed, and the File field is populated with a hyper link named Backup
that provides access to a Comma Delimited file containing copy of the Item list
contained in the AvaTax Dashboard prior to the import of the current Item
update.

If an error is found in the Item import file, the entire import is aborted and a
Result of Errors is displayed. The File field is populated with a hyper link
named Error that provides access to an Excel worksheet identifying the specific

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at immporting data will be
displayed.
Mote: Only the last 30 days of Import activity will be kept on file.

Import File List

) File Name Import Type Upload Time Result File
[} Inventory Ikems for Avalarav3.xls Append)Update SM22007 1:33:531 PM Completed Backup
[} ItemUpload.xls Append/Update 371312007 2:48:21 PM Completed Backup
| ItemUpload2. <ls AppendflUpdate 371372007 3:09:54 PM Errors Error

error(s) causing the import failure. Clicking on the Error hyper link calls the
following dialog window:
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Do you want to open or zave this file?

Marme: Errar.xls
Type: Microsoft Excel Worksheet, 1,83 KB
From: admin-development. avalara.net

[ Open ][ Save ][ Cancel J

harm your computer, 1f pou do nat trust the zource, do not open or

@ While filez fram the Intermet can be uzeful, zome files can paotentially
zave thiz file. What's the nsk?

Pressing the Open button displays the Excel worksheet identifying the lines

causing the error.

A | E M D |
1 |ltem [temDescription TaxCode Errors
2 ~ |Application Software - delivered on CD DCO10400 | temCode Missing -
3 |=W-001-54351 | DCO10500 termDescription Missing -
4 |HW-015-75001 7500 series Desktop Hardware - CPU | | TaxCode Missing -
5

Edit the original Item import file, repair the lines causing the error, and repeat

the Import Process.
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The AvaTax Dashboard provides a User Interface to manually add Item/Tax
Code mappings or edit existing Iltem/Tax Code Mappings. After accessing the
AvaTax Dashboard Items screen, a complete listing of the current Item
mappings is displayed.

) Tax Returns Logout
p
u Avalara
Company: Fabrikam, Inc
ltems: Fabrikam, Inc
Switch Wiew To Use this page to view, add, and edit products and services you sell. Select items using the check boxes in the left column and click Map to map them

. to tax codes.

Organization
hem List
Cormpany
e
Local M . -
Tax Codes
Tax Rules
F Item Code Item Description Tax Code

Items

. D 1-A32618 180 MHz Processor PZO70S00
Exemptions —
Locations D 1-A34834 256MG SIMM Fr K Series PCO70500

I:‘ 24%IDE 24y CD-ROM PCO70400
Records Found: 3 Records Per Page:

To manually add an Item Mapping record, press the New button. A separate
screen is displayed provide the User Interface to add Item/Tax Code mappings.

Tax Returns

3 Logout
U Avalara
Cormpany: Fabrikam, Inc

* Indicates required input

Switch View Ta New: tem
Use this page to map an item to & Tax Code.
Zampany
State Mexus
tocal Nexus *Itern Code: 'Lyuur organization's item code|
Tax Codes Description: icorrespunding das_c_:_r_iptinn
Tsx Rules Tax Code Selection
Items Tax Cade; ‘ Custorn Tax Codes v|
‘ Beqgins with v|

On the Window identified as Tax Code:

1. Change the Tax Code Selection drop down list from Custom Tax Codes,
TO System Tax Codes

2. Record the first characters of the AvaTax System Tax Code in the field
below the Begins with drop down menu

3. Press the green refresh button
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4. A list of corresponding AvaTax System Tax Codes is displayed in the
window below

i
U Avalara

Switch Wiew To

Company
State Nexus
Local Nexus
Tax Codes
Tax Rules

Items

Crganization Tax Returns

New: kem
Use this page to map an item to a Tax Code.

*Itern Code: |ynur organiztions item code |

Description: |correspund|ng description

Tax Code Selection
Tax Code: - |Systern Tax Codes ~|

|Begins with vl

[peno | €9

PCO70000 - Computer Hardware (Business-to-Busine
PCO70100 - Computer Packages (CPU, Monitor, Mous
PCO70200 - CPU

PCO70300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories

PCO70600 - Printer

PCO70601 - supplies

& itern(s) returned

Logout

Company: Fabrikam, Inc

* Indicates required input

5. Click on the desired AvaTax Tax Code

.
U Avalara

Switch Wiew To

Company
State Mexus
Local Nexus
Tax Codes
Tax Rules

Items

New: tem
Use this page to rap an itern to a Tax Code,

*Itern Code: ‘your organiztions itemn code

Description: ‘corresponding description

Tax Code Selection

Tsx Code:|PC070200 [system Tax Cades v
|Beg\ns with V|
[peo7o | €2

PCO70000 - Computer Hardware (Business-to-Busine
PC070100 - Computer Packages (CPU, Monitor, Mous
PC070300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories
PCO70600 - Printer
PCO70601 - supplies

Save || Cancel

Logout

Company: Fabrikam, Inc

* Indicates required input

6. Press the Save button

In order to edit an existing ltem/Tax Code mapping, click on the Item Code
displayed on the Items page, and make the required update utilizing the User

Interface.
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To delete an Item/Tax Code mapping, place a check in the Check Box to the
left of the Item Code field, and press the Delete button displayed at the top of
the screen.

p
U Avalara

Switch Wiew To

Qrganization
Company
State Nexus
Local Nexus
Tax Codes
Tax Rules
Items
Exemptions

Locatians

tems: Fabrikam, Inc

Use this page to view, add, and edit products and services you sell, Select iterns using the check boxes in the left column and click Map to map them

to tax codes,

Item List

Caompany: Fabrikam, Inc

>
Fier by ttem Gode: [ Daserpton: [

F Item Code
1-A32614
] 1-A34038
¥ 2ZRIDE

Recaords Found: 3

Itemn Description
180 MHz Processar
256MG SIMM Fr K Series

24x CD-ROM

Records Per Page:

Logout

Tax Code
Pz070500
FiZO70500

FCO70400
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Item to Tax Code mapping can be maintained on your organization’s AvaTax
Dashboard. On the Organization Tab of the AvaTax Dashboard, the Items
button, under the Tax Profile column heading, provides access to the cross
reference between Item Code and Tax Code.

Organization ran s Tax Returns oals Logout
U Avalara
AvaTax Development/Test Systerm Account: 1100000990
Organization

Use this page to organize vour companies, To edit a company, click on the company name, To enter nexus and taxability details, click on the icon in
the appropriate colurnn.

Multiple organizational entities:

If your organization is comprised of multiple entities that require separate tax configurations, please set up each entity as a separate company.
Onee configured, each entity should be represented by a row in the table below,

"' indicates default company, '§' indicates separate reporting entity company,

Filter by Cormpany Mame: Company Code:
Company Details Tax Profile Exermptions Relation
State Local T T: = H T
[] company Name Company Code Status o NE::S l:uadis R_::S Items Exemptions par“:nt Children
[J ® ABC Company MK Dema § ABC active * N ml FH & 3 [}

There are two methods to create a cross reference between your organization’s
Item codes and the AvaTax System Tax Codes using the AvaTax Dashboard

Items functionality. One method utilizes an Excel worksheet to upload a large
number of Item/Tax Code mappings, and the second method utilizes a User
Interface directly on the Dashboard to enter the Item/Tax Code record.

To record a large number of Item/Tax Code mappings, the 4.12 Release of the
AvaTax service adds Import functionality to the Tools tab of the AvaTax
Dashboard. End user’s may now import their Item to Tax Code mapping
directly from the AvaTax Dashboard utilizing either a Comma Delimited file
(.csv) or a standard Excel worksheet (.xls).
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Selecting the Import Data hyper link provides access to the Import user
interface.

Logout |

Company: ;XYZ Manuléa.cturing_ \;I

Tools

Use this page to access various online AvaTax tools,

Tax Calculation

-,-T'E Use the link in this section to run simple test tax calculations

Basic Tax Calculator

Import

Use the links in this section to import data into AvaTax

Import Data

The Import Status screen is displayed providing access to the Import File List of
previous Import activity.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

ﬂ

I:‘ File Name Import Type Upload Time Result File
E] Inventory Ikems For Avalarav3.xls Append/Update 31212007 1:33:31 PM Completed Backup

The Import File List identifies all file imports attempted over the course of the
previous 30 days. Each successful file import creates a Comma Delimited (.csv)
Backup file of the Item to Tax Code mapping prior to the successful import of
the current Item mapping. Any historical Import files can be deleted from the
Import File List by selecting the check box to the left of the File Name, and
pressing the Delete button at the top of the list.

The Backup hyper link provides access to a downloadable file that can be
imported to revert to the previous Item mapping. By clicking on the Backup
hyper link, the following dialog window is displayed:
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File Download x|

Do you want to open or save this file?

Mame; Backup.csy
= ] Type: Microsoft Office Excel Comma Separated Values Fil. ..

From: admin-development, avalara.net

[ Open ][ Save ][ Cancel ]

harm your computer. If vou do nat trust the zource, do naot oper or

@ YWhile files from the Intermet can be u zome files can potentially
zave thiz file. WWhat's the nsk?

Select the Save option, and store the file locally. The process to import both
new and Backup files is reviewed below.

To begin the Import process, select the New button on the top left of the
Import Status screen.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

| I:‘ | File Name Import Type i Upload Time | Result i File
E Inventory Items for Avalaravd.xls Append/Update 31212007 1:33:31 PM Completed Backup
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The File Import screen is displayed identifying the selection of import
parameters required to begin the import process.

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary

depending on the amount of data submitted.

Browse to upload a file.

*Company: :XYZ Ianufacturing v |
*File Marme: :

- _

Processing Options:

'@Append and update new iterns to your itermn list
(@) Replace your itern list

The Import functionality utilizes either a Comma Delimited (.csv) or Excel
worksheet (.xls) file to facilitate the import of Item to Tax Code mapping. By
selecting the Import Help hyper link found below the File Name Browse button,
the following dialog window is displayed:

| https:ffadmin-development.avalara. net - Import Help - Microseft Internet Explorer

U Avalara Close Window

Help:Item Import

The Itern Import capability allows vou to import large amounts of Item data and map itto a
particular Tax Code. Items can be imported from a comma separated data (csv) format or an
Excel file with the following column header names:

Ttem ItemnDescription [TaxCode

50 text characters 255 text characters 25 text characters

Mote: For csv formatted files, the first row is assumed to contain colurmn headers and will not be
imported. all values on each row of data in a csv file must be separated by commas.

To view a sample of either format click an the appropriate link:

Sample csv file format

Sarmple excel file forrmat

For a full list of the Tax Codes available to map to your items, click on this link:

Tax Code Excel Spreadsheet

Cloge Yindow

;e_'] Done é Q Inkernet
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When utilizing either the Comma Delimited or standard Excel worksheet to
import the Item mapping, row 1 of the file must contain the following column
headings:

° Column A - Item
J Column B - ItemDescription
° Column C - TaxCode

Sample file formats can be downloaded from the Sample csv file format or the
Sample excel file format hyper links on the Import Help dialog window. In
addition, the Tax Code Excel Spreadsheet hyper link provides access to the
AvaTax System Tax Code list.

[Iz[3]= A B | i
| © AvaTax System Tax Codes
i Note: AvaTax System Tax Codes do NOT provide taxability rules unless the AvaTax
2 PRO product has been purchased.
System Tax
& Code [+ System Tax Description [+] ‘Additional System Tax Code Information [~]
4

Digital goods are generally viewed as downloadable items that are sold on
websites or that are otherwise transferred electronically. Examples would
include computer software, artwork, photographs, music, movies, zip files,
5 D0000000 | Digital goods e-hooks, PDFs and more.

A digital good that has not been mapped to a specific digital good tax code. This
temporary unmapped code has a taxable default and will impose tax in all cases
unless an entity or use base exemption is applicable. The purpose for using this
code is limited to getting a SKU assigned to a system tax code until it can be

B 09999999 |Temporary Unmapped Digital Goods SKU - taxable default |adequately reviewed and a specific tax code can be accurately assigned
Tangible personal property (i.e. designs, artwork, photos etc.) associated with

advertising serices that is transferred to the customer through electronic means
7 DADTO000  [Advertising material (Digital Only - Mo Physical Medig) only.

8 DAD30000  [Art (Digital Only -- Mo Physical Media) Canned artwork that is transferred to the custorner through electronic means.
Audio (i.e. music or spoken word) that is transferred to the customer through
& DAD40000 | Audio (Digital Only - Mo Physical Media) ! electronic means only

Upon preparing the import file in either accepted format, return to the File
Import screen:

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Cormpany: | XYZ Manufacturing w
*File Name: | | (Browse. ]
*Type: | ltem *|  Import Help

Processing Options:

'@Append and update new iterns to your itermn list

(@) Replace your itern list
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Select the desired Company from the Company drop down menu
Utilizing the Browse button, select the desired Import file
Identify the desired Processing Option:

a. Append and update new items to your item list

b. Replace your item list
4. Press the Upload button

WN =

The Import Status screen is returned, and the Item to Tax Code mapping
worksheet is queued for processing. The initial Result returned is Waiting.

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.

»’ﬂ The operation completed successfully.

Import File List

D File Mame Import Type Upload Time Result File
O Inventory Items for Avalaray3.xls Append{Update 3f12{2007 1:33:31 PM Completed Backup
O ItemUpload.xls Append{Update 3f13{2007 2:48:21 PM Waiting

Upon successful completion of the import, the Result field updates to a status
of Completed, and the File field is populated with a hyper link named Backup
that provides access to a Comma Delimited file containing copy of the Item list
contained in the AvaTax Dashboard prior to the import of the current Item
update.

If an error is found in the Item import file, the entire import is aborted and a
Result of Errors is displayed. The File field is populated with a hyper link
named Error that provides access to an Excel worksheet identifying the specific

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayved.

MNote: only the last 30 days of Import activity will be kept on file,

Import File List

=] File Mame Import Type upload Time Result File
il Inventory Items for Avalarav3.xls AppendfUpdate 3/12/2007 1:33:31 PM Completed Backup
() ItemUpload. xls Append/Update 3132007 2:48:21 PM Completed Backup
L} ItemUploadz, xls AppendfUpdate 3/13/2007 3:09:54 PM Errors Etror
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error(s) causing the import failure. Clicking on the Error hyper link calls the
following dialog window:

Do you want to open or zave this file?

@ j Marme: Errar.xls
| EtHL Type: Microsoft Excel Worksheet, 1,83 KB

From: admin-development. avalara.net

Open ] [ Save ] [ Cancel

While filez frarm the In
harm your computer. |
zave thiz file. What's

the rizk?

ternet can be uzeful, some files can patentially
f you do nat trust the zource, do not open or

Pressing the Open button displays the Excel worksheet identifying the lines

causing the error.

A

B | ¢ |

D |

=y-001-54351

M k= DD | —

HwW-015-75001 7500 series Desktop Hardware - CPU

ltermn [temDescription TaxCode l
Application Software - delivered on CD DCO10400 | ltemCode Missing -- |
I

Errors

DCO10500 termDescription Missing -

| TaxCode Missing -

Edit the original Item import file, repair the lines causing the error, and repeat

the Import Process.
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The AvaTax Dashboard provides a User Interface to manually add Item/Tax
Code mappings or edit existing Iltem/Tax Code Mappings. After accessing the
AvaTax Dashboard Items screen, a complete listing of the current Item
mappings is displayed.

) Tax Returns Logout
p
u Avalara
Company: Fabrikam, Inc
ltems: Fabrikam, Inc
Switch Wiew To Use this page to view, add, and edit products and services you sell. Select items using the check boxes in the left column and click Map to map them

. to tax codes.

Organization
hem List
Cormpany
e
Local M . -
Tax Codes
Tax Rules
F Item Code Item Description Tax Code

Items

. D 1-A32618 180 MHz Processor PZO70S00
Exemptions —
Locations D 1-A34834 256MG SIMM Fr K Series PCO70500

I:‘ 24%IDE 24y CD-ROM PCO70400
Records Found: 3 Records Per Page:

To manually add an Item Mapping record, press the New button. A separate
screen is displayed provide the User Interface to add Item/Tax Code mappings.

Tax Returns

3 Logout
U Avalara
Cormpany: Fabrikam, Inc

* Indicates required input

Switch View Ta New: tem
Use this page to map an item to & Tax Code.
Zampany
State Mexus
tocal Nexus *Itern Code: 'Lyuur organization's item code|
Tax Codes Description: icorrespunding das_c_:_r_iptinn
Tsx Rules Tax Code Selection
Items Tax Cade; ‘ Custorn Tax Codes v|
‘ Beqgins with v|

On the Window identified as Tax Code:

1. Change the Tax Code Selection drop down list from Custom Tax Codes,
TO System Tax Codes

2. Record the first characters of the AvaTax System Tax Code in the field
below the Begins with drop down menu

3. Press the green refresh button
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4. A list of corresponding AvaTax System Tax Codes is displayed in the
window below

i
U Avalara

Switch Wiew To

Company
State Nexus
Local Nexus
Tax Codes
Tax Rules

Items

Crganization Tax Returns

New: kem
Use this page to map an item to a Tax Code.

*Itern Code: |ynur organiztions item code |

Description: |correspund|ng description

Tax Code Selection
Tax Code: - |Systern Tax Codes ~|

|Begins with vl

[peno | €9

PCO70000 - Computer Hardware (Business-to-Busine
PCO70100 - Computer Packages (CPU, Monitor, Mous
PCO70200 - CPU

PCO70300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories

PCO70600 - Printer

PCO70601 - supplies

& itern(s) returned

Logout

Company: Fabrikam, Inc

* Indicates required input

5. Click on the desired AvaTax Tax Code

.
U Avalara

Switch Wiew To

Company
State Mexus
Local Nexus
Tax Codes
Tax Rules

Items

New: tem
Use this page to rap an itern to a Tax Code,

*Itern Code: ‘your organiztions itemn code

Description: ‘corresponding description

Tax Code Selection

Tsx Code:|PC070200 [system Tax Cades v
|Beg\ns with V|
[peo7o | €2

PCO70000 - Computer Hardware (Business-to-Busine
PC070100 - Computer Packages (CPU, Monitor, Mous
PC070300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories
PCO70600 - Printer
PCO70601 - supplies

Save || Cancel

Logout

Company: Fabrikam, Inc

* Indicates required input

6. Press the Save button

In order to edit an existing Iltem/Tax Code mapping, click on the Item Code
displayed on the Items page, and make the required update utilizing the User

Interface.
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To delete an Item/Tax Code mapping, place a check in the Check Box to the
left of the Item Code field, and press the Delete button displayed at the top of
the screen.

p
U Avalara

Switch Wiew To

Qrganization
Company
State Nexus
Local Nexus
Tax Codes
Tax Rules
Items
Exemptions

Locatians

tems: Fabrikam, Inc

Use this page to view, add, and edit products and services you sell, Select iterns using the check boxes in the left column and click Map to map them

to tax codes,

Item List

Caompany: Fabrikam, Inc

>
Fier by ttem Gode: [ Daserpton: [

F Item Code
1-A32614
] 1-A34038
¥ 2ZRIDE

Recaords Found: 3

Itemn Description
180 MHz Processar
256MG SIMM Fr K Series

24x CD-ROM

Records Per Page:

Logout

Tax Code
Pz070500
FiZO70500

FCO70400
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Option 1: The Item to Tax Code mapping can be facilitated directly on the
Item Card within the Navision application. Access Item Maintenance within
Navision, and select Invoicing tab along the top of the Item Card window.

B 1000 Bicycle - Item Card

'E>| Invoicing Replenishment Planning Foreign Trade Item Tracking E - Commerce Warehouse

e T T M

100 _I:_I] fj Search Description . . .

Base Unit of Measure . .

Bill of Materials . . . . .
SRelF e e s

Aukomatic Exk, Text, , .
Created From Monstoc,. .

Itemn Category Code, . .

Descripkion . . . . . . . LE_“E‘;.-'_I;[E | Quantity onHand. . . . [
Qby, on Purch, Qrder . .

Qty, on Prod, Order, . .

Qby, on Service Order . . .

= Service Ikem Group . . [

Product Group Code, . _|£I_| Bleckeilf ey by

Last Date Modified . . .

by, on Caomponent Lines

Qky, on Sales Order, . . .

[BICYCLE ]

03/25(06

[ Item v] [ Sales v] [Eurchases v] [anctinns

v] [ Help ]

On the Invoicing tab of the Item Card that is subsequently displayed, a Tax
Group Code field is listed on the lower right side of the window.

&= 1000 Bicycle - Item Card

Average Cost () . . . .

Price/Prafit Calculation, . !
Profit % o v oo v |

s _— |:>Tax Group Code, . . . .
91,23513|

350.5945 Tax Prod, Posting Group. |

Standard Cost . . .. . | 350.595 |

Uik Cost ..o !—15'25?5_' Mek Invoiced Gy, . . L .
Ovethead Rate , .. . . |—':'_DD_.I Allowy Invoice Disc, . . .
Indirect Cost % . . . | o) Itern Disc. Group . . . .
Last Direck Cost. . . . . ! E_DE: Sales Unit of Measure | .

|
Gen. Prod, Posting Group |RETAIL |
7
Help ]

Unit Price . . . ... | 4,000.00
[ Item v] [ Sales v] [ Purchases v] [ Funictions v] [
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Record the eight (8) character AvaTax System Tax Code in the Tax Group Code
field, and AvaTax will capture the Tax Code passing it with other transaction
information for a sales tax calculation.

Option 2: Item to Tax Code mapping can be maintained on your organization’s
AvaTax Dashboard. On the Organization Tab of the AvaTax Dashboard, the
Items button, under the Tax Profile column heading, provides access to the
cross reference between Item Code and Tax Code.

Logout

Avalara
U g AvaTax Development/Test Systermn Account: 1100000990

Organization
Use this page to organize your companies, To edit a company, click on the company name. To enter nexus and taxability details, click on the icon in
the appropriate columin,

Multiple organizational entities:
If your arganization is comprised of multiple entities that require separate tax configurations, please set up each entity as a separate company.
Once configured, each entity should be represented by a row in the table below,

"' indicates default company, 'g' indicates separate reporting entity company.

Filter by Company Mame: Company Code:

Company Details Tax Profile ﬂ Exemptions Relation

State Local Tax Tax Has  opideen

s
B fcompanyihame famesnvCode St | axus Nexus Codes Rules Parent

Items Exemptions

[] @ ABC Company MK Demo § ABC active * N n 3 & i 3 V]

There are two methods to create a cross reference between your organization’s
Item codes and the AvaTax System Tax Codes using the AvaTax Dashboard

Items functionality. One method utilizes an Excel worksheet to upload a large
number of Item/Tax Code mappings, and the second method utilizes a User
Interface directly on the Dashboard to enter the Item/Tax Code record.

To record a large number of Item/Tax Code mappings, the 4.12 Release of the
AvaTax service adds Import functionality to the Tools tab of the AvaTax
Dashboard. End user’s may now import their Item to Tax Code mapping
directly from the AvaTax Dashboard utilizing either a Comma Delimited file
(.csv) or a standard Excel worksheet (.xls).
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Selecting the Import Data hyper link provides access to the Import user
interface.

Logout |

Company: ;XYZ Manuléa.cturing_ \;I

Tools

Use this page to access various online AvaTax tools,

Tax Calculation

-,-T'E Use the link in this section to run simple test tax calculations

Basic Tax Calculator

Import

Use the links in this section to import data into AvaTax

Import Data

The Import Status screen is displayed providing access to the Import File List of
previous Import activity.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

ﬂ

I:‘ File Name Import Type Upload Time Result File
E] Inventory Ikems For Avalarav3.xls Append/Update 31212007 1:33:31 PM Completed Backup

The Import File List identifies all file imports attempted over the course of the
previous 30 days. Each successful file import creates a Comma Delimited (.csv)
Backup file of the Item to Tax Code mapping prior to the successful import of
the current Item mapping. Any historical Import files can be deleted from the
Import File List by selecting the check box to the left of the File Name, and
pressing the Delete button at the top of the list.

The Backup hyper link provides access to a downloadable file that can be
imported to revert to the previous Item mapping. By clicking on the Backup
hyper link, the following dialog window is displayed:
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File Download x|

Do you want to open or save this file?

Mame; Backup.csy
= ] Type: Microsoft Office Excel Comma Separated Values Fil. ..

From: admin-development, avalara.net

[ Open ][ Save ][ Cancel ]

harm your computer. If vou do nat trust the zource, do naot oper or

@ YWhile files from the Intermet can be u zome files can potentially
zave thiz file. WWhat's the nsk?

Select the Save option, and store the file locally. The process to import both
new and Backup files is reviewed below.

To begin the Import process, select the New button on the top left of the
Import Status screen.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

| I:‘ | File Name Import Type i Upload Time | Result i File
E Inventory Items for Avalaravd.xls Append/Update 31212007 1:33:31 PM Completed Backup
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The File Import screen is displayed identifying the selection of import
parameters required to begin the import process.

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary

depending on the amount of data submitted.

Browse to upload a file.

*Company: :XYZ Ianufacturing v |
*File Marme: :

- _

Processing Options:

'@Append and update new iterns to your itermn list
(@) Replace your itern list

The Import functionality utilizes either a Comma Delimited (.csv) or Excel
worksheet (.xls) file to facilitate the import of Item to Tax Code mapping. By
selecting the Import Help hyper link found below the File Name Browse button,
the following dialog window is displayed:

2} https:/fadmin-development.avalara.net - Import Help - Microsoft Internet Explorer

U Avalara Close Wyindow

Help: Ttem Irmport

The Itemn Import capability allows vou to import large amounts of Iterm data and map itto a
particular Tax Code, Iterns can be imported from a comma separated data {csw) format or an
Excel file with the following column header names:

Ttemn ItemnDescription TaxCode

50 text characters 255 text characters 25 text characters

Mote: For csv formatted files, the first row is assumed to contain colurmn headers and will not be
imported. all values an each row of data in a csv file must be separated by commas,

To view a sample of either format click an the appropriate link:

Sarnple csv file forrmat

Sample excel file format

For a full list of the Tax Codes available to map to your items, click on this link:

Tax Code Excel Spreadshest

Cloge Yindow

E_'] Done é Q Internet
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When utilizing either the Comma Delimited or standard Excel worksheet to
import the Item mapping, row 1 of the file must contain the following column
headings:

° Column A - Item
J Column B - ItemDescription
° Column C - TaxCode

Sample file formats can be downloaded from the Sample csv file format or the
Sample excel file format hyper links on the Import Help dialog window. In
addition, the Tax Code Excel Spreadsheet hyper link provides access to the
AvaTax System Tax Code list.

[Iz[3]= A B | i
| © AvaTax System Tax Codes
i Note: AvaTax System Tax Codes do NOT provide taxability rules unless the AvaTax
2 PRO product has been purchased.
System Tax
& Code [+ System Tax Description [+] ‘Additional System Tax Code Information [~]
4

Digital goods are generally viewed as downloadable items that are sold on
websites or that are otherwise transferred electronically. Examples would
include computer software, artwork, photographs, music, movies, zip files,
5 D0000000 | Digital goods e-hooks, PDFs and more.

A digital good that has not been mapped to a specific digital good tax code. This
temporary unmapped code has a taxable default and will impose tax in all cases
unless an entity or use base exemption is applicable. The purpose for using this
code is limited to getting a SKU assigned to a system tax code until it can be

B 09999999 |Temporary Unmapped Digital Goods SKU - taxable default |adequately reviewed and a specific tax code can be accurately assigned
Tangible personal property (i.e. designs, artwork, photos etc.) associated with

advertising serices that is transferred to the customer through electronic means
7 DADTO000  [Advertising material (Digital Only - Mo Physical Medig) only.

8 DAD30000  [Art (Digital Only -- Mo Physical Media) Canned artwork that is transferred to the custorner through electronic means.
Audio (i.e. music or spoken word) that is transferred to the customer through
& DAD40000 | Audio (Digital Only - Mo Physical Media) ! electronic means only

Upon preparing the import file in either accepted format, return to the File
Import screen:

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Cormpany: | XYZ Manufacturing w
*File Name: | | (Browse. ]
*Type: | ltem *|  Import Help

Processing Options:

'@Append and update new iterns to your itermn list

(@) Replace your itern list
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Select the desired Company from the Company drop down menu
Utilizing the Browse button, select the desired Import file
Identify the desired Processing Option:

a. Append and update new items to your item list

b. Replace your item list
4. Press the Upload button

WN =

The Import Status screen is returned, and the Item to Tax Code mapping
worksheet is queued for processing. The initial Result returned is Waiting.

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.

»’ﬂ The operation completed successfully.

Import File List

D File Mame Import Type Upload Time Result File
O Inventory Items for Avalaray3.xls Append{Update 3f12{2007 1:33:31 PM Completed Backup
O ItemUpload.xls Append{Update 3f13{2007 2:48:21 PM Waiting

Upon successful completion of the import, the Result field updates to a status
of Completed, and the File field is populated with a hyper link named Backup
that provides access to a Comma Delimited file containing copy of the Item list
contained in the AvaTax Dashboard prior to the import of the current Item
update.

If an error is found in the Item import file, the entire import is aborted and a
Result of Errors is displayed. The File field is populated with a hyper link
named Error that provides access to an Excel worksheet identifying the specific

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayved.

MNote: only the last 30 days of Import activity will be kept on file,

Import File List

=] File Mame Import Type upload Time Result File
il Inventory Items for Avalarav3.xls AppendfUpdate 3/12/2007 1:33:31 PM Completed Backup
() ItemUpload. xls Append/Update 3132007 2:48:21 PM Completed Backup
L} ItemUploadz, xls AppendfUpdate 3/13/2007 3:09:54 PM Errors Etror
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error(s) causing the import failure. Clicking on the Error hyper link calls the
following dialog window:

Do you want to open or zave this file?

@ j Marme: Errar.xls
| EtHL Type: Microsoft Excel Worksheet, 1,83 KB

From: admin-development. avalara.net

Open ] [ Save ] [ Cancel

While filez frarm the In
harm your computer. |
zave thiz file. What's

the rizk?

ternet can be uzeful, some files can patentially
f you do nat trust the zource, do not open or

Pressing the Open button displays the Excel worksheet identifying the lines

causing the error.

A

B | ¢ |

D |

=y-001-54351

M k= DD | —

HwW-015-75001 7500 series Desktop Hardware - CPU

ltermn [temDescription TaxCode l
Application Software - delivered on CD DCO10400 | ltemCode Missing -- |
I

Errors

DCO10500 termDescription Missing -

| TaxCode Missing -

Edit the original Item import file, repair the lines causing the error, and repeat

the Import Process.
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The AvaTax Dashboard provides a User Interface to manually add Item/Tax
Code mappings or edit existing Iltem/Tax Code Mappings. After accessing the
AvaTax Dashboard Items screen, a complete listing of the current Item
mappings is displayed.

) Tax Returns Logout
p
u Avalara
Company: Fabrikam, Inc
ltems: Fabrikam, Inc
Switch Wiew To Use this page to view, add, and edit products and services you sell. Select items using the check boxes in the left column and click Map to map them

. to tax codes.

Organization
hem List
Cormpany
e
Local M . -
Tax Codes
Tax Rules
F Item Code Item Description Tax Code

Items

. D 1-A32618 180 MHz Processor PZO70S00
Exemptions —
Locations D 1-A34834 256MG SIMM Fr K Series PCO70500

I:‘ 24%IDE 24y CD-ROM PCO70400
Records Found: 3 Records Per Page:

To manually add an Item Mapping record, press the New button. A separate
screen is displayed provide the User Interface to add Item/Tax Code mappings.

Tax Returns

3 Logout
U Avalara
Cormpany: Fabrikam, Inc

* Indicates required input

Switch View Ta New: tem
Use this page to map an item to & Tax Code.
Zampany
State Mexus
tocal Nexus *Itern Code: 'Lyuur organization's item code|
Tax Codes Description: icorrespunding das_c_:_r_iptinn
Tsx Rules Tax Code Selection
Items Tax Cade; ‘ Custorn Tax Codes v|
‘ Beqgins with v|

On the Window identified as Tax Code:

1. Change the Tax Code Selection drop down list from Custom Tax Codes,
TO System Tax Codes

2. Record the first characters of the AvaTax System Tax Code in the field
below the Begins with drop down menu

3. Press the green refresh button
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4. A list of corresponding AvaTax System Tax Codes is displayed in the
window below

i
U Avalara

Switch Wiew To

Company
State Nexus
Local Nexus
Tax Codes
Tax Rules

Items

Crganization Tax Returns

New: kem
Use this page to map an item to a Tax Code.

*Itern Code: |ynur organiztions item code |

Description: |correspund|ng description

Tax Code Selection
Tax Code: - |Systern Tax Codes ~|

|Begins with vl

[peno | €9

PCO70000 - Computer Hardware (Business-to-Busine
PCO70100 - Computer Packages (CPU, Monitor, Mous
PCO70200 - CPU

PCO70300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories

PCO70600 - Printer

PCO70601 - supplies

& itern(s) returned

Logout

Company: Fabrikam, Inc

* Indicates required input

5. Click on the desired AvaTax Tax Code

.
U Avalara

Switch Wiew To

Company
State Mexus
Local Nexus
Tax Codes
Tax Rules

Items

New: tem
Use this page to rap an itern to a Tax Code,

*Itern Code: ‘your organiztions itemn code

Description: ‘corresponding description

Tax Code Selection

Tsx Code:|PC070200 [system Tax Cades v
|Beg\ns with V|
[peo7o | €2

PCO70000 - Computer Hardware (Business-to-Busine
PC070100 - Computer Packages (CPU, Monitor, Mous
PC070300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories
PCO70600 - Printer
PCO70601 - supplies

Save || Cancel

Logout

Company: Fabrikam, Inc

* Indicates required input

6. Press the Save button

In order to edit an existing ltem/Tax Code mapping, click on the Item Code
displayed on the Items page, and make the required update utilizing the User

Interface.
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To delete an Item/Tax Code mapping, place a check in the Check Box to the
left of the Item Code field, and press the Delete button displayed at the top of
the screen.

p
U Avalara

Switch Wiew To

Qrganization
Company
State Nexus
Local Nexus
Tax Codes
Tax Rules
Items
Exemptions

Locatians

tems: Fabrikam, Inc

Use this page to view, add, and edit products and services you sell, Select iterns using the check boxes in the left column and click Map to map them

to tax codes,

Item List

Caompany: Fabrikam, Inc

>
Fier by ttem Gode: [ Daserpton: [

F Item Code
1-A32614
] 1-A34038
¥ 2ZRIDE

Recaords Found: 3

Itemn Description
180 MHz Processar
256MG SIMM Fr K Series

24x CD-ROM

Records Per Page:

Logout

Tax Code
Pz070500
FiZO70500

FCO70400
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Item to Tax Code mapping can be maintained on your organization’s AvaTax
Dashboard. On the Organization Tab of the AvaTax Dashboard, the Items
button, under the Tax Profile column heading, provides access to the cross
reference between Item Code and Tax Code.

Organization ran s Tax Returns oals Logout
U Avalara
AvaTax Development/Test Systerm Account: 1100000990
Organization

Use this page to organize vour companies, To edit a company, click on the company name, To enter nexus and taxability details, click on the icon in
the appropriate colurnn.

Multiple organizational entities:

If your organization is comprised of multiple entities that require separate tax configurations, please set up each entity as a separate company.
Onee configured, each entity should be represented by a row in the table below,

"' indicates default company, '§' indicates separate reporting entity company,

Filter by Cormpany Mame: Company Code:
Company Details Tax Profile Exermptions Relation
State Local T T: = H T
[] company Name Company Code Status o NE::S l:uadis R_::S Items Exemptions par“:nt Children
[J ® ABC Company MK Dema § ABC active * N ml FH & 3 [}

There are two methods to create a cross reference between your organization’s
Item codes and the AvaTax System Tax Codes using the AvaTax Dashboard

Items functionality. One method utilizes an Excel worksheet to upload a large
number of Item/Tax Code mappings, and the second method utilizes a User
Interface directly on the Dashboard to enter the Item/Tax Code record.

To record a large number of Item/Tax Code mappings, the 4.12 Release of the
AvaTax service adds Import functionality to the Tools tab of the AvaTax
Dashboard. End user’s may now import their Item to Tax Code mapping
directly from the AvaTax Dashboard utilizing either a Comma Delimited file
(.csv) or a standard Excel worksheet (.xls).
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Selecting the Import Data hyper link provides access to the Import user
interface.

Logout |

Company: ;XYZ Manuléa.cturing_ \;I

Tools

Use this page to access various online AvaTax tools,

Tax Calculation

-,-T'E Use the link in this section to run simple test tax calculations

Basic Tax Calculator

Import

Use the links in this section to import data into AvaTax

Import Data

The Import Status screen is displayed providing access to the Import File List of
previous Import activity.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

ﬂ

I:‘ File Name Import Type Upload Time Result File
E] Inventory Ikems For Avalarav3.xls Append/Update 31212007 1:33:31 PM Completed Backup

The Import File List identifies all file imports attempted over the course of the
previous 30 days. Each successful file import creates a Comma Delimited (.csv)
Backup file of the Item to Tax Code mapping prior to the successful import of
the current Item mapping. Any historical Import files can be deleted from the
Import File List by selecting the check box to the left of the File Name, and
pressing the Delete button at the top of the list.

The Backup hyper link provides access to a downloadable file that can be
imported to revert to the previous Item mapping. By clicking on the Backup
hyper link, the following dialog window is displayed:
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File Download x|

Do you want to open or save this file?

Mame; Backup.csy
= ] Type: Microsoft Office Excel Comma Separated Values Fil. ..

From: admin-development, avalara.net

[ Open ][ Save ][ Cancel ]

harm your computer. If vou do nat trust the zource, do naot oper or

@ YWhile files from the Intermet can be u zome files can potentially
zave thiz file. WWhat's the nsk?

Select the Save option, and store the file locally. The process to import both
new and Backup files is reviewed below.

To begin the Import process, select the New button on the top left of the
Import Status screen.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

| I:‘ | File Name Import Type i Upload Time | Result i File
E Inventory Items for Avalaravd.xls Append/Update 31212007 1:33:31 PM Completed Backup
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The File Import screen is displayed identifying the selection of import
parameters required to begin the import process.

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary

depending on the amount of data submitted.

Browse to upload a file.

*Company: :XYZ Ianufacturing v |
*File Marme: :

- _

Processing Options:

'@Append and update new iterns to your itermn list
(@) Replace your itern list

The Import functionality utilizes either a Comma Delimited (.csv) or Excel
worksheet (.xls) file to facilitate the import of Item to Tax Code mapping. By
selecting the Import Help hyper link found below the File Name Browse button,
the following dialog window is displayed:

<A https:/fadmin-development.avalara.net - Import Help - Microscft Internet Explorer

U Avalara Clase Window

Help:Item Import

The Item Impoart capability allows you to irmport large amounts of Itern data and map itto a
particular Tax Code. Items can be imported from a comma separated data {csw) format or an
Excel file with the following column header names:

Ttermn IternDescription TaxCode

50 text characters 255 text characters 25 text characters

Mate: For csv farmatted files, the first raw is assumed to contain column headers and will not be
imported, All values on each row of data in a csv file must be separated by commas.

To view a sample of either format click on the apprapriate link:

Sample csy file format

Sarmple excel file forrnat

For a full list of the Tax Codes available to map to your itemns, click on this link:

Tax Code Excel Spreadshest

Close Window

A .
:E_'] Done é G Internet
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When utilizing either the Comma Delimited or standard Excel worksheet to
import the Item mapping, row 1 of the file must contain the following column
headings:

° Column A - Item
J Column B - ItemDescription
° Column C - TaxCode

Sample file formats can be downloaded from the Sample csv file format or the
Sample excel file format hyper links on the Import Help dialog window. In
addition, the Tax Code Excel Spreadsheet hyper link provides access to the
AvaTax System Tax Code list.

[Iz[3]= A B | i
| © AvaTax System Tax Codes
i Note: AvaTax System Tax Codes do NOT provide taxability rules unless the AvaTax
2 PRO product has been purchased.
System Tax
& Code [+ System Tax Description [+] ‘Additional System Tax Code Information [~]
4

Digital goods are generally viewed as downloadable items that are sold on
websites or that are otherwise transferred electronically. Examples would
include computer software, artwork, photographs, music, movies, zip files,
5 D0000000 | Digital goods e-hooks, PDFs and more.

A digital good that has not been mapped to a specific digital good tax code. This
temporary unmapped code has a taxable default and will impose tax in all cases
unless an entity or use base exemption is applicable. The purpose for using this
code is limited to getting a SKU assigned to a system tax code until it can be

B 09999999 |Temporary Unmapped Digital Goods SKU - taxable default |adequately reviewed and a specific tax code can be accurately assigned
Tangible personal property (i.e. designs, artwork, photos etc.) associated with

advertising serices that is transferred to the customer through electronic means
7 DADTO000  [Advertising material (Digital Only - Mo Physical Medig) only.

8 DAD30000  [Art (Digital Only -- Mo Physical Media) Canned artwork that is transferred to the custorner through electronic means.
Audio (i.e. music or spoken word) that is transferred to the customer through
& DAD40000 | Audio (Digital Only - Mo Physical Media) ! electronic means only

Upon preparing the import file in either accepted format, return to the File
Import screen:

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Cormpany: | XYZ Manufacturing w
*File Name: | | (Browse. ]
*Type: | ltem *|  Import Help

Processing Options:

'@Append and update new iterns to your itermn list

(@) Replace your itern list

8/20/2007 Copyright © 2007 Avalara, Inc. All Rights Reserved page 68 of 83




AvaTax Pro Fq
Set-Up Guide _)

Select the desired Company from the Company drop down menu
Utilizing the Browse button, select the desired Import file
Identify the desired Processing Option:

a. Append and update new items to your item list

b. Replace your item list
4. Press the Upload button

WN =

The Import Status screen is returned, and the Item to Tax Code mapping
worksheet is queued for processing. The initial Result returned is Waiting.

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.

»’ﬂ The operation completed successfully.

Import File List

D File Mame Import Type Upload Time Result File
O Inventory Items for Avalaray3.xls Append{Update 3f12{2007 1:33:31 PM Completed Backup
O ItemUpload.xls Append{Update 3f13{2007 2:48:21 PM Waiting

Upon successful completion of the import, the Result field updates to a status
of Completed, and the File field is populated with a hyper link named Backup
that provides access to a Comma Delimited file containing copy of the Item list
contained in the AvaTax Dashboard prior to the import of the current Item
update.

If an error is found in the Item import file, the entire import is aborted and a
Result of Errors is displayed. The File field is populated with a hyper link
named Error that provides access to an Excel worksheet identifying the specific

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayved.

MNote: only the last 30 days of Import activity will be kept on file,

Import File List

=] File Mame Import Type upload Time Result File
il Inventory Items for Avalarav3.xls AppendfUpdate 3/12/2007 1:33:31 PM Completed Backup
() ItemUpload. xls Append/Update 3132007 2:48:21 PM Completed Backup
L} ItemUploadz, xls AppendfUpdate 3/13/2007 3:09:54 PM Errors Etror
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error(s) causing the import failure. Clicking on the Error hyper link calls the
following dialog window:

Do you want to open or zave this file?

@ j Marme: Errar.xls
| EtHL Type: Microsoft Excel Worksheet, 1,83 KB

From: admin-development. avalara.net

Open ] [ Save ] [ Cancel

While filez frarm the In
harm your computer. |
zave thiz file. What's

the rizk?

ternet can be uzeful, some files can patentially
f you do nat trust the zource, do not open or

Pressing the Open button displays the Excel worksheet identifying the lines

causing the error.

A

B | ¢ |

D |

=y-001-54351

M k= DD | —

HwW-015-75001 7500 series Desktop Hardware - CPU

ltermn [temDescription TaxCode l
Application Software - delivered on CD DCO10400 | ltemCode Missing -- |
I

Errors

DCO10500 termDescription Missing -

| TaxCode Missing -

Edit the original Item import file, repair the lines causing the error, and repeat

the Import Process.
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The AvaTax Dashboard provides a User Interface to manually add Item/Tax
Code mappings or edit existing Iltem/Tax Code Mappings. After accessing the
AvaTax Dashboard Items screen, a complete listing of the current Item
mappings is displayed.

) Tax Returns Logout
p
u Avalara
Company: Fabrikam, Inc
ltems: Fabrikam, Inc
Switch Wiew To Use this page to view, add, and edit products and services you sell. Select items using the check boxes in the left column and click Map to map them

. to tax codes.

Organization
hem List
Cormpany
e
Local M . -
Tax Codes
Tax Rules
F Item Code Item Description Tax Code

Items

. D 1-A32618 180 MHz Processor PZO70S00
Exemptions —
Locations D 1-A34834 256MG SIMM Fr K Series PCO70500

I:‘ 24%IDE 24y CD-ROM PCO70400
Records Found: 3 Records Per Page:

To manually add an Item Mapping record, press the New button. A separate
screen is displayed provide the User Interface to add Item/Tax Code mappings.

Tax Returns

3 Logout
U Avalara
Cormpany: Fabrikam, Inc

* Indicates required input

Switch View Ta New: tem
Use this page to map an item to & Tax Code.
Zampany
State Mexus
tocal Nexus *Itern Code: 'Lyuur organization's item code|
Tax Codes Description: icorrespunding das_c_:_r_iptinn
Tsx Rules Tax Code Selection
Items Tax Cade; ‘ Custorn Tax Codes v|
‘ Beqgins with v|

On the Window identified as Tax Code:

1. Change the Tax Code Selection drop down list from Custom Tax Codes,
TO System Tax Codes

2. Record the first characters of the AvaTax System Tax Code in the field
below the Begins with drop down menu

3. Press the green refresh button
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4. A list of corresponding AvaTax System Tax Codes is displayed in the
window below

i
U Avalara

Switch Wiew To

Company
State Nexus
Local Nexus
Tax Codes
Tax Rules

Items

Crganization Tax Returns

New: kem
Use this page to map an item to a Tax Code.

*Itern Code: |ynur organiztions item code |

Description: |correspund|ng description

Tax Code Selection
Tax Code: - |Systern Tax Codes ~|

|Begins with vl

[peno | €9

PCO70000 - Computer Hardware (Business-to-Busine
PCO70100 - Computer Packages (CPU, Monitor, Mous
PCO70200 - CPU

PCO70300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories

PCO70600 - Printer

PCO70601 - supplies

& itern(s) returned

Logout

Company: Fabrikam, Inc

* Indicates required input

5. Click on the desired AvaTax Tax Code

.
U Avalara

Switch Wiew To

Company
State Mexus
Local Nexus
Tax Codes
Tax Rules

Items

New: tem
Use this page to rap an itern to a Tax Code,

*Itern Code: ‘your organiztions itemn code

Description: ‘corresponding description

Tax Code Selection

Tsx Code:|PC070200 [system Tax Cades v
|Beg\ns with V|
[peo7o | €2

PCO70000 - Computer Hardware (Business-to-Busine
PC070100 - Computer Packages (CPU, Monitor, Mous
PC070300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories
PCO70600 - Printer
PCO70601 - supplies

Save || Cancel

Logout

Company: Fabrikam, Inc

* Indicates required input

6. Press the Save button

In order to edit an existing ltem/Tax Code mapping, click on the Item Code
displayed on the Items page, and make the required update utilizing the User

Interface.
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To delete an Item/Tax Code mapping, place a check in the Check Box to the
left of the Item Code field, and press the Delete button displayed at the top of
the screen.

p
U Avalara

Switch Wiew To

Qrganization
Company
State Nexus
Local Nexus
Tax Codes
Tax Rules
Items
Exemptions

Locatians

tems: Fabrikam, Inc

Use this page to view, add, and edit products and services you sell, Select iterns using the check boxes in the left column and click Map to map them

to tax codes,

Item List

Caompany: Fabrikam, Inc

>
Fier by ttem Gode: [ Daserpton: [

F Item Code
1-A32614
] 1-A34038
¥ 2ZRIDE

Recaords Found: 3

Itemn Description
180 MHz Processar
256MG SIMM Fr K Series

24x CD-ROM

Records Per Page:

Logout

Tax Code
Pz070500
FiZO70500

FCO70400
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Item to Tax Code mapping can be maintained on your organization’s AvaTax
Dashboard. On the Organization Tab of the AvaTax Dashboard, the Items
button, under the Tax Profile column heading, provides access to the cross
reference between Item Code and Tax Code.

Organization ran s Tax Returns oals Logout
U Avalara
AvaTax Development/Test Systerm Account: 1100000990
Organization

Use this page to organize vour companies, To edit a company, click on the company name, To enter nexus and taxability details, click on the icon in
the appropriate colurnn.

Multiple organizational entities:

If your organization is comprised of multiple entities that require separate tax configurations, please set up each entity as a separate company.
Onee configured, each entity should be represented by a row in the table below,

"' indicates default company, '§' indicates separate reporting entity company,

Filter by Cormpany Mame: Company Code:
Company Details Tax Profile Exermptions Relation
State Local T T: = H T
[] company Name Company Code Status o NE::S l:uadis R_::S Items Exemptions par“:nt Children
[J ® ABC Company MK Dema § ABC active * N ml FH & 3 [}

There are two methods to create a cross reference between your organization’s
Item codes and the AvaTax System Tax Codes using the AvaTax Dashboard

Items functionality. One method utilizes an Excel worksheet to upload a large
number of Item/Tax Code mappings, and the second method utilizes a User
Interface directly on the Dashboard to enter the Item/Tax Code record.

To record a large number of Item/Tax Code mappings, the 4.12 Release of the
AvaTax service adds Import functionality to the Tools tab of the AvaTax
Dashboard. End user’s may now import their Item to Tax Code mapping
directly from the AvaTax Dashboard utilizing either a Comma Delimited file
(.csv) or a standard Excel worksheet (.xls).
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Selecting the Import Data hyper link provides access to the Import user
interface.

Logout |

Company: ;XYZ Manuléa.cturing_ \;I

Tools

Use this page to access various online AvaTax tools,

Tax Calculation

-,-T'E Use the link in this section to run simple test tax calculations

Basic Tax Calculator

Import

Use the links in this section to import data into AvaTax

Import Data

The Import Status screen is displayed providing access to the Import File List of
previous Import activity.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

ﬂ

I:‘ File Name Import Type Upload Time Result File
E] Inventory Ikems For Avalarav3.xls Append/Update 31212007 1:33:31 PM Completed Backup

The Import File List identifies all file imports attempted over the course of the
previous 30 days. Each successful file import creates a Comma Delimited (.csv)
Backup file of the Item to Tax Code mapping prior to the successful import of
the current Item mapping. Any historical Import files can be deleted from the
Import File List by selecting the check box to the left of the File Name, and
pressing the Delete button at the top of the list.

The Backup hyper link provides access to a downloadable file that can be
imported to revert to the previous Item mapping. By clicking on the Backup
hyper link, the following dialog window is displayed:
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File Download x|

Do you want to open or save this file?

Mame; Backup.csy
= ] Type: Microsoft Office Excel Comma Separated Values Fil. ..

From: admin-development, avalara.net

[ Open ][ Save ][ Cancel ]

harm your computer. If vou do nat trust the zource, do naot oper or

@ YWhile files from the Intermet can be u zome files can potentially
zave thiz file. WWhat's the nsk?

Select the Save option, and store the file locally. The process to import both
new and Backup files is reviewed below.

To begin the Import process, select the New button on the top left of the
Import Status screen.

Import Status: XYZ Manufacturing

Use this page to view and submit files for processing. Processing status and any errors associated with a particular atternpt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.
Import File List

| I:‘ | File Name Import Type i Upload Time | Result i File
E Inventory Items for Avalaravd.xls Append/Update 31212007 1:33:31 PM Completed Backup
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The File Import screen is displayed identifying the selection of import
parameters required to begin the import process.

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary

depending on the amount of data submitted.

Browse to upload a file.

*Company: :XYZ Ianufacturing v |
*File Marme: :

- _

Processing Options:

'@Append and update new iterns to your itermn list
(@) Replace your itern list

The Import functionality utilizes either a Comma Delimited (.csv) or Excel
worksheet (.xls) file to facilitate the import of Item to Tax Code mapping. By
selecting the Import Help hyper link found below the File Name Browse button,
the following dialog window is displayed:

| https:ffadmin-development.avalara. net - Import Help - Microseft Internet Explorer

U Avalara Close Window

Help:Item Import

The Itern Import capability allows vou to import large amounts of Item data and map itto a
particular Tax Code. Items can be imported from a comma separated data (csv) format or an
Excel file with the following column header names:

Ttem ItemnDescription [TaxCode

50 text characters 255 text characters 25 text characters

Mote: For csv formatted files, the first row is assumed to contain colurmn headers and will not be
imported. all values on each row of data in a csv file must be separated by commas.

To view a sample of either format click an the appropriate link:

Sample csv file format

Sarmple excel file forrmat

For a full list of the Tax Codes available to map to your items, click on this link:

Tax Code Excel Spreadsheet

Cloge Yindow

;e_'] Done é Q Inkernet
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When utilizing either the Comma Delimited or standard Excel worksheet to
import the Item mapping, row 1 of the file must contain the following column
headings:

° Column A - Item
J Column B - ItemDescription
° Column C - TaxCode

Sample file formats can be downloaded from the Sample csv file format or the
Sample excel file format hyper links on the Import Help dialog window. In
addition, the Tax Code Excel Spreadsheet hyper link provides access to the
AvaTax System Tax Code list.

[Iz[3]= A B | i
| © AvaTax System Tax Codes
i Note: AvaTax System Tax Codes do NOT provide taxability rules unless the AvaTax
2 PRO product has been purchased.
System Tax
& Code [+ System Tax Description [+] ‘Additional System Tax Code Information [~]
4

Digital goods are generally viewed as downloadable items that are sold on
websites or that are otherwise transferred electronically. Examples would
include computer software, artwork, photographs, music, movies, zip files,
5 D0000000 | Digital goods e-hooks, PDFs and more.

A digital good that has not been mapped to a specific digital good tax code. This
temporary unmapped code has a taxable default and will impose tax in all cases
unless an entity or use base exemption is applicable. The purpose for using this
code is limited to getting a SKU assigned to a system tax code until it can be

B 09999999 |Temporary Unmapped Digital Goods SKU - taxable default |adequately reviewed and a specific tax code can be accurately assigned
Tangible personal property (i.e. designs, artwork, photos etc.) associated with

advertising serices that is transferred to the customer through electronic means
7 DADTO000  [Advertising material (Digital Only - Mo Physical Medig) only.

8 DAD30000  [Art (Digital Only -- Mo Physical Media) Canned artwork that is transferred to the custorner through electronic means.
Audio (i.e. music or spoken word) that is transferred to the customer through
& DAD40000 | Audio (Digital Only - Mo Physical Media) ! electronic means only

Upon preparing the import file in either accepted format, return to the File
Import screen:

New: File Import
Use this page to upload a file to Avalara for processing, Once the file has been uploaded, it will be queued for processing. Processing time can vary
depending on the amount of data submitted.

Browse to upload a file.

*Cormpany: | XYZ Manufacturing w
*File Name: | | (Browse. ]
*Type: | ltem *|  Import Help

Processing Options:

'@Append and update new iterns to your itermn list

(@) Replace your itern list
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Select the desired Company from the Company drop down menu
Utilizing the Browse button, select the desired Import file
Identify the desired Processing Option:

a. Append and update new items to your item list

b. Replace your item list
4. Press the Upload button

WN =

The Import Status screen is returned, and the Item to Tax Code mapping
worksheet is queued for processing. The initial Result returned is Waiting.

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayed.

Mote: Only the last 30 days of Import activity will be kept on file.

»’ﬂ The operation completed successfully.

Import File List

D File Mame Import Type Upload Time Result File
O Inventory Items for Avalaray3.xls Append{Update 3f12{2007 1:33:31 PM Completed Backup
O ItemUpload.xls Append{Update 3f13{2007 2:48:21 PM Waiting

Upon successful completion of the import, the Result field updates to a status
of Completed, and the File field is populated with a hyper link named Backup
that provides access to a Comma Delimited file containing copy of the Item list
contained in the AvaTax Dashboard prior to the import of the current Item
update.

If an error is found in the Item import file, the entire import is aborted and a
Result of Errors is displayed. The File field is populated with a hyper link
named Error that provides access to an Excel worksheet identifying the specific

Import Status: XYZ Manufacturing
Use this page to view and submit files for processing. Processing status and any errors associated with a particular attempt at importing data will be
displayved.

MNote: only the last 30 days of Import activity will be kept on file,

Import File List

=] File Mame Import Type upload Time Result File
il Inventory Items for Avalarav3.xls AppendfUpdate 3/12/2007 1:33:31 PM Completed Backup
() ItemUpload. xls Append/Update 3132007 2:48:21 PM Completed Backup
L} ItemUploadz, xls AppendfUpdate 3/13/2007 3:09:54 PM Errors Etror
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error(s) causing the import failure. Clicking on the Error hyper link calls the
following dialog window:

Do you want to open or zave this file?

@ j Marme: Errar.xls
| EtHL Type: Microsoft Excel Worksheet, 1,83 KB

From: admin-development. avalara.net

Open ] [ Save ] [ Cancel

While filez frarm the In
harm your computer. |
zave thiz file. What's

the rizk?

ternet can be uzeful, some files can patentially
f you do nat trust the zource, do not open or

Pressing the Open button displays the Excel worksheet identifying the lines

causing the error.

A

B | ¢ |

D |

=y-001-54351

M k= DD | —

HwW-015-75001 7500 series Desktop Hardware - CPU

ltermn [temDescription TaxCode l
Application Software - delivered on CD DCO10400 | ltemCode Missing -- |
I

Errors

DCO10500 termDescription Missing -

| TaxCode Missing -

Edit the original Item import file, repair the lines causing the error, and repeat

the Import Process.
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The AvaTax Dashboard provides a User Interface to manually add Item/Tax
Code mappings or edit existing Iltem/Tax Code Mappings. After accessing the
AvaTax Dashboard Items screen, a complete listing of the current Item
mappings is displayed.

) Tax Returns Logout
p
u Avalara
Company: Fabrikam, Inc
ltems: Fabrikam, Inc
Switch Wiew To Use this page to view, add, and edit products and services you sell. Select items using the check boxes in the left column and click Map to map them

. to tax codes.

Organization
hem List
Cormpany
e
Local M . -
Tax Codes
Tax Rules
F Item Code Item Description Tax Code

Items

. D 1-A32618 180 MHz Processor PZO70S00
Exemptions —
Locations D 1-A34834 256MG SIMM Fr K Series PCO70500

I:‘ 24%IDE 24y CD-ROM PCO70400
Records Found: 3 Records Per Page:

To manually add an Item Mapping record, press the New button. A separate
screen is displayed provide the User Interface to add Item/Tax Code mappings.

Tax Returns

3 Logout
U Avalara
Cormpany: Fabrikam, Inc

* Indicates required input

Switch View Ta New: tem
Use this page to map an item to & Tax Code.
Zampany
State Mexus
tocal Nexus *Itern Code: 'Lyuur organization's item code|
Tax Codes Description: icorrespunding das_c_:_r_iptinn
Tsx Rules Tax Code Selection
Items Tax Cade; ‘ Custorn Tax Codes v|
‘ Beqgins with v|

On the Window identified as Tax Code:

1. Change the Tax Code Selection drop down list from Custom Tax Codes,
TO System Tax Codes

2. Record the first characters of the AvaTax System Tax Code in the field
below the Begins with drop down menu

3. Press the green refresh button
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4. A list of corresponding AvaTax System Tax Codes is displayed in the
window below

i
U Avalara

Switch Wiew To

Company
State Nexus
Local Nexus
Tax Codes
Tax Rules

Items

Crganization Tax Returns

New: kem
Use this page to map an item to a Tax Code.

*Itern Code: |ynur organiztions item code |

Description: |correspund|ng description

Tax Code Selection
Tax Code: - |Systern Tax Codes ~|

|Begins with vl

[peno | €9

PCO70000 - Computer Hardware (Business-to-Busine
PCO70100 - Computer Packages (CPU, Monitor, Mous
PCO70200 - CPU

PCO70300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories

PCO70600 - Printer

PCO70601 - supplies

& itern(s) returned

Logout

Company: Fabrikam, Inc

* Indicates required input

5. Click on the desired AvaTax Tax Code

.
U Avalara

Switch Wiew To

Company
State Mexus
Local Nexus
Tax Codes
Tax Rules

Items

New: tem
Use this page to rap an itern to a Tax Code,

*Itern Code: ‘your organiztions itemn code

Description: ‘corresponding description

Tax Code Selection

Tsx Code:|PC070200 [system Tax Cades v
|Beg\ns with V|
[peo7o | €2

PCO70000 - Computer Hardware (Business-to-Busine
PC070100 - Computer Packages (CPU, Monitor, Mous
PC070300 - Monitor

PCO70400 - Peripheral

PCO70500 - Other accessories
PCO70600 - Printer
PCO70601 - supplies

Save || Cancel

Logout

Company: Fabrikam, Inc

* Indicates required input

6. Press the Save button

In order to edit an existing ltem/Tax Code mapping, click on the Item Code
displayed on the Items page, and make the required update utilizing the User

Interface.
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To delete an Item/Tax Code mapping, place a check in the Check Box to the
left of the Item Code field, and press the Delete button displayed at the top of
the screen.

p
U Avalara

Switch Wiew To

Qrganization
Company
State Nexus
Local Nexus
Tax Codes
Tax Rules
Items
Exemptions

Locatians

tems: Fabrikam, Inc

Use this page to view, add, and edit products and services you sell, Select iterns using the check boxes in the left column and click Map to map them

to tax codes,

Item List

Caompany: Fabrikam, Inc

>
Fier by ttem Gode: [ Daserpton: [

F Item Code
1-A32614
] 1-A34038
¥ 2ZRIDE

Recaords Found: 3

Itemn Description
180 MHz Processar
256MG SIMM Fr K Series

24x CD-ROM

Records Per Page:

Logout

Tax Code
Pz070500
FiZO70500

FCO70400
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